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{ GENERAL INFORMATION

| 2021 | 2022 | 2023
Population (million) 23.40 23.26 23.34
Area (sq. km) 36,197 36,197 36,197
GNP (US$ billion) 789.6 780.2 778
GDP (US$ billion) 774.8 762.6 755.3
GNP per Capita (US$) 33,004 33,565 32,327
Value of Imports (US$ billion) 381.49 428.01 351.92
Value of Exports (US$ billion) 446.38 479.44 432.48
Real Economic Growth Rate (%) 4.86 2.45 1.31
Annual Changes in Consumer Price Index (%) 1.96 2.95 2.71
Unemployment Ratio (%) 3.7 3.6 3.48
Motor Vehicles (thousand) 8,330 8,453 8,590
Motorcycles (thousand) 14,266 14,391 14,545
Mobile Phone (thousand) 29,580 30,147 29,852
Exchange Rates US$/NT$ 27.84 29.81 31.16
Annual Interest Rates (Money Market Rate) (%) 1.01 1.20 1.60

Data Source: Publications of the Directorate-General of Budget, Accounting and Statistics,

Executive Yuan

1. Geography

Taiwan, also known as Formosa, is an
island about 160 km off the southeast
coast of Mainland China, 360 km from

Interna
Hsinchu

the northern tip of the Philippines, and

skaichung

1,070 km from the southern tip of Japan.
It is separated from Fukien Province of

Mainland China by the Taiwan Straits.

The island measures 377 km long and

142 km wide at its widest points.
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2. Major Cities

City Population

Name (million) MBI |05
Taipei 2.48 Political/Economic center. Capital City
New Taipei 4.04 Northern major industrial and commercial city
Keelung 0.36 Northern major port city
Hsinchu 0.45 Northern hi-tech industrial park
Taichung 2.84 Largest central city with Taichung Port some 50 km west of the city
Tainan 1.85 Southern city with historic relics
Kaohsiung 273 Largest ir.\dus.triafl city; also noted for its major ports; largest
commercial city in the south
Hualien 0.32 Major city and port on the east coast

3. Climate

Taiwan's climate is subtropical and pleasant. The average temperature is 22°C in the north and
24.5°C in the south. Summer runs from May to October, and there is a mild winter from December
to February. Rainfall is abundant, averaging 500 millimeters annually. Local and seasonal
variations are numerous. The North is often rainy in the winter, and the South sees heavy rains in

the summer. Winter snows occur in the higher mountains.

4. People

Apart from approximately 570,000 aborigines, the majority of the ancestors of Taiwan people

originated from mainland China and settled here mainly during the 17th and 18th centuries.

5. Languages

The official language is Mandarin Chinese. Taiwanese and Hakka are the two most popular
dialects. English is the most popular foreign language and is taught from elementary school

onwards to senior high school. Japanese is the second most commonly used foreign language.

6. Education

A twelve-year basic education curricula, from elementary school to senior high school, is
available nationwide. The enrollment rate of eligible students is 99.9%. After graduation from
senior high school, around 200 thousand students enter into more than one hundred universities,

colleges and academies in Taiwan each year to continue higher education.

yp
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( Transportation \

(1) International Airports:
Taoyuan International Airport is in the north, around 40 km southwest of Taipei.
Taipei SongShan Airport and Kaohsiung XiaoGang Airport serve as both international and

domestic airports.

(2) Domestic Airports:
Located in Taipei, Kaohsiung, Taichung, Chiayi, Tainan, Hualien, Taitung and main offshore

islands.

(3) North-South Freeways:
The First Sun Yat-Sen Freeway was completed in 1978 linking Keelung and Kaohsiung (a
distance of 374.3 km). The Second Freeway was completed in 2003, beginning from Keelung

and ending near LinBian, Pingtung (a distance of 431.5 km).

(4) Railway:
Taiwan's railway network totals a distance of 2,495 km, circling the entire island. Local as well

as express trains serve travelers.

(5) High Speed Rail:
The high-speed rail (HSR) was constructed by adopting the Build-Operate Transfer (BOT) way.
The construction work on the high-speed rail system started on March 27, 2000.
The HSR, which starts from the Nangang Station and ends at ZuoYing Station of Kaohsiung
totaling 350 km long with 12 stations along the line, was completed and started to operate
from January 5, 2007. The HSR reduces the travel time between northern and southern

Taiwan to around 90 minutes.

(6) Highway Network:

A total of 43,376 km of roads connect the major cities and all the towns islandwide.

(7) Mass Rapid Transit:
Taipei's Metropolitan Area MRT System network totals a distance of 146.20 km and the
system is comprised of 6 lines. Kaohsiung's Metropolitan Area MRT system comprises 3 lines,
including Light Rail Transit (LRT), running 53.04 km. What's more, the Taoyuan MRT system
has a total length of 51.03 km and the overall length of the New Taipei Metro is 9.55 km, 2
routed included. Lastly, the Taichung Mass Rapid Transit has been operated since 2020, with
its total length of 16.71 km.
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(8) Harbors:
Kaohsiung Harbor is now the world's fifteen largest harbor for container cargo. Keelung
Harbor is the second largest harbor in Taiwan and its service has played a vital role in
international trade for Taipei and the northern Taiwan. Other major harbors are Taipei Harbor
(north coast), Taichung Harbor (central west coast), Anping Harbor (south coast) ,Hualien

Harbor, and Suao Harbor (east coast).

Reflecting on 2023, the global economy faced a "multiple challenges stage". Major nations
implemented monetary tightening policies, resulting in persistent inflation and escalating interest
rates, weakening the demand for international consumer goods. Simultaneously, geopolitical
risks, with conflicts such as the Russia-Ukraine and Israel-Hamas disputes, intensified, amplifying
turmoil and instability. Additionally, ongoing trade wars among countries further deepen the
fragmentation of the economy and trade. Strikes also swept across Europe, the United States, and
beyond, with workers taking to the streets to fight for their rights, exacerbating the instability
of the global economy. Starting from the second quarter, Taiwan began to see an increase in
domestic COVID-19 cases, and the international economy was affected by the Russia-Ukraine
conflict and China's epidemic containment measures. As a result, demand from other countries
decreased significantly, and Taiwan's export growth slowed down. Fortunately, the epidemic's
impact has gradually faded, and the government has gradually lifted relevant measures. As a
result, the performance of domestic consumption and related industries has improved, leading to
a shift in economic support from export sales to domestic demand. This has prevented significant

fluctuations in overall performance.

The Taiwan economy was impacted by market trends and industry inventories, leading to
cautiousness in corporate investment. As a result, the annual economic growth rate stood at
only 1.4%, marking the lowest increase in nearly 14 years. Nevertheless, the consistent demand
for emerging technologies like artificial intelligence (Al) has driven enhancements in Taiwan's
exports of integrated circuits (IC) and industrial goods. The total export value in 2023 increased
by approximately $50 billion compared to before and after the pandemic. Meanwhile, labor
demand in sectors like technology, accommodation, and dining continued to rise, maintaining
the unemployment rate at around 3%. However, challenges such as the egg shortage and natural
disasters impacting fruits and vegetables contributed to the Consumer Price Index (CPI) reaching

its second-highest level in nearly 15 years.

Looking ahead to 2024, as the Federal Reserve of the United States temporarily slows its

pace of interest rate hikes and the raw material market shows a volatile recovery trend, the
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inflation rate is expected to continue to decline. Nevertheless, political uncertainties persist, with
unfinished conflicts worldwide yet to be resolved. Additionally, the year-end will witness the U.S.
presidential election, predicted to heighten global anxiety. The possibility of further escalation
in trade tensions between the United States and China or unforeseen black swan events remain

worthy of attention.

In 2024, Taiwan's economy is expected to demonstrate positive growth. The economic indicator
has shifted from a blue to a green light at the start of the year, signaling stability. The economy
is poised to benefit from the expanding opportunities in emerging applications and progressing
technological advancements, particularly in Al. This is anticipated to sustain the upward trend
of the Taiwanese economy, with improvements predicted in domestic consumption and related
industries, boosting export activity. Despite these encouraging signs, it is crucial to monitor the

local economy closely, as it remains sensitive to global trends.

{ MARKET CONDITIONS
1.The Market in General _

The direct written premium income of Taiwan non-life insurance industry revealed a
continuous growth in 2023 and reached NT$244,758 million with growth rate of 10.65% mainly
due to the higher growth rate of Engineering insurance, Aviation Insurance and Fire Insurance

when compared to NT$221,207 million in the previous year.

The premium income of fire insurance in 2023 was NT$40,623 million, increased by 21.18%
when compared to NT$33,524 million in the previous year. The growth was mainly due to several
domestic major fire losses occurred in recent years, resulting in a significant increase in premiums
for some insureds. In addition, the rates of Large Sum Insured businesses increased due to the
international reinsurance market affected by catastrophic losses in recent years, the Sum Insureds
significant increased and the policy periods adjustments, leading to a growth of premium income

in overall fire insurance.

The premium income of marine cargo insurance in 2023 was NT$7,000 million, increased
13.58% when compared to NT$6,163 million in the previous year. The premium growth was

mainly due to following reasons:

(1) Continuous losses in marine cargo insurance business in the international reinsurance

market, leading to increased reinsurance rates. (2) The higher loss ratio of Stock Throughput
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Policy(STP), leading to increased renewal premium. (3) Claim costs increased due to inflation,

leading to rates in domestic and reinsurance market still maintaining an upward trend.

The premium income of marine hull and fishing vessel insurance in 2023 summed up to
NT$3,520 million, increased by 7.58% when compared to NT$3,272 million in the previous
year. The main reason is that the reinsurance market continued to be a hard market where the
international reinsurers not only consider the quality of business (e.g. past loss ratio and profit),
but also insist on the adequacy of premiums and deductibles. In addition, rising steel prices,
inflation, labor and repairing costs resulted in a significant increase in claims costs, which in turn

affected reinsurers' capacity and pricing, resulting in continued premium growth.

The total premium income generated by automobile insurance in 2023 reached NT$125,536
million, increased by 8.21% when compared to NT$116,012 million in the previous year. Due
to the material shortage situation eased, the increase in the delivery of imported vehicles,
and the accelerated introduction of pure electric vehicles or hybrid vehicles by various vehicle
manufacturers since the implementation of the CAFE (Corporate Average Fuel Economy
Standards). The electric vehicles are entitled to the reduction of commodity tax, fuel tax, license
tax, and subsidies of the replacement of old vehicles with new ones, which has led to a steady
growth of premiums in the overall automobile insurance market. The automobile insurance still
secured its top place among all the non-life insurance with the premium income accounting for

51.29% of the domestic non-life insurance market.

The premium income of aviation insurance in 2023 was NT$967 million, increased 33.93%
when compared to NT$722 million in the previous year. Due to the reopening of borders between
various countries, air travel has been recovering at a rapid pace. Passenger transportation has
seized the opportunity of market recovery and continued to increase the number of flights and
new destinations to make up for the pressure of the decline in cargo transportation. Considering
the market volume, the previous year's base period and the past market growth trend, the year-
on-year increase of additional premiums of institute war clauses due to Russian-Ukrainian war, the

premium income of aviation insurance continued to grow.

The total premium income of engineering insurance was NT$11,149 million, increased by
40.93% when compared to NT$7,911 million in the previous year. The main reason contributed to
the premium of large engineering insurance projects accounted, such as the offshore wind power
projects of @rsted, CIP and Hai Long, expansion of high-tech facilities, and Formosa Plastics' plant

expansion.

The total premium income generated by Casualty Insurance (including Liability Insurance,

Credit and Surety Insurance, Personal Accident Insurance, Health Insurance and Others Insurance)
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in 2023 reached NT$55,963 million, slightly increased by 4.40% when compared to NT$53,602
million in the previous year. The major reasons for the growth of Casualty Insurance in 2023 are as
follows: (1) the suspension of sales of the of epidemic prevention-related products by various non-
life insurers after the outbreak of COVID-19, resulting in a significant decrease in premium income
from health insurance in 2023; and (2) the new version of Employers' Accident Liability Insurance
(EALI) has been implemented since November 2020. The premiums of EALI, which were originally
attached to engineering insurance, were changed to be written by the new version of project-
based EALI, which is more adequate than before because the premiums have to comply with the
actuarial rate; furthermore, after the epidemic, both the Travelers' Liability Insurance (TLI) and
Public Accident Liability Insurance (PALI) business increased significantly in 2023. The year-on-year
increase in accident insurance premiums was significant. Overall, casualty insurance premiums

continued to show modest growth.

In regard of the market portfolio in 2023 by classes of non-life insurance business, automobile
insurance still accounted a major share of 51.29% of total premium income. The others distributed
to fire insurance 16.60%, others 12.22%, personal accident and health insurance 10.65%, marine
cargo insurance 2.86%, engineering insurance 4.56%, marine hull and fishing vessel insurance

1.44% and aviation insurance 0.40%.

The average loss ratio of the non-life insurance industry was 76.53% in 2023, decreased by
58.91% when compared to 135.44% in 2022. The gross loss amount in 2023 was NT$187,319
million with a decrease of 37.48% due to the decrease of the following loss ratios: casualty
insurance 160.87% mainly caused by the impact of COVID-19, aviation insurance 19.31%
decreased by 42.44% and marine hull and fishing vessel insurance 42.22% decreased by 2.15%

when compared to previous year.

1.44% 0.40%

2.86% Hl Automobile
4.56% v M Fire
M Others

M Personal Accident

M Engineering

M Marine Cargo

16.60% B Marine Hull, Fishing Vessel

Aviation
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Table 1-1: Direct Written Premium Incomes & Growth Ratio
(in million NT$ & %)

ear | 2019 | 2020 | 2021 | 2022 | 2023
. Premium Incomes 25,882 29,096 30,347 33,524 40,623
ire
Growth Ratio -0.00 12.41 4.30 10.47 21.18
. Premium Incomes 4,773 4,772 5,400 6,163 7,000
Marine Cargo )
Growth Ratio -1.81 -0.02 13.14 14.14 13.58
) Premium Incomes 2,349 2,938 2,998 3,272 3,520
Marine Hull
Growth Ratio 6.53 25.06 2.04 9.16 7.58
) Premium Incomes 94,654 101,586 108,938 116,012 125,536
Automobile )
Growth Ratio 5.72 7.32 7.24 6.49 8.21
o Premium Incomes 708 808 626 722 967
Aviation
Growth Ratio 1.29 14.16 -22.56 15.34 33.93
. . Premium Incomes 6,723 7,134 6,516 7,911 11,149
Engineering )
Growth Ratio 53.43 6.12 -8.67 21.41 40.93
Miscellaneous | Premium Incomes 42,041 41,776 52,624 53,602 55,963
Casualty Growth Ratio 10.50 -0.63 25.97 1.86 4.40
Total Premium Incomes | 177,130 188,110 207,448 221,207 244,758
ota
Growth Ratio 6.96 6.20 10.28 6.63 10.65

Remarks: 1. Marine hull includes ocean hull and fishing vessel insurance.
2.Miscellaneous casualty includes liability, bonding, personal accident, health and miscellaneous
property insurance.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Growth Ratio

244,758 10.28 10.65

221,207
207,448 6.96

6.63
177,430 128110 620

2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
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Table 1-2: Loss Ratio

(in %)
Year | 2019 | 2020 | 2021 | 2022 | 2023
Fire 21.88 16.58 24.65 28.31 32.97
Marine Cargo 50.44 45.36 43.95 42.48 69.67
Marine Hull 68.21 58.18 63.04 44.07 42.22
Automobile 63.09 60.36 56.63 55.59 56.80
Aviation 13.54 18.09 29.68 61.75 19.31
Engineering 32.54 39.64 27.80 17.44 54.16
Miscellaneous Casualty 38.84 40.41 37.20 409.93 160.87
Total 49.69 47.78 45.80 135.44 76.53

Remarks: 1. Marine hull includes ocean hull and fishing vessel insurance.
2. Miscellaneous casualty includes liability, bonding, personal accident, health and miscellaneous
property insurance.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Loss Ratio

135.44
=

76.53

49.69 4778 45.80

2019 2020 2021 2022 2023
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2. Fire Insurance ]

Direct written premium for fire insurance in 2023 was NT$40,623 million, presented growth
21.17% compared to NT$33,524 million in 2022. The significant increase in Premium was mainly
due to adjustments in the Policy Period for several Mega accounts, the tightening Capacity and
Cost increased of international reinsurance market for two consecutive years, and frequent fire
loss in commercial insurance business. This leads insurance companies to focus on underwriting
selection, capacity control, terms limitation, it leading to a substantial growth in overall premium

income in 2023.

The loss ratio for fire insurance increased from 21.88% in 2022 to 32.97% in 2023. Although
there was several major commercial fire losses and warehouse losses incurred for two consecutive
years. But due to the absence of major catastrophes such as Earthquake and Typhoon loss and
the low loss ratio for residential fire insurance, the overall fire insurance loss ratio has been

maintained at a good level, but showing an upward trend.

Table 2: Fire Insurance
(in million NT$ & %)

Year | 2019 | 2020 | 2021 | 2022 | 2023
Direct Wiitten Premium | 25882 29,096 30,347 33,524 40,623
Loss Ratio 21.88 16.50 24.60 28.31 32.97

Remarks: Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio

40,623

33,524
20006 °0:347

25,882 32.97
28.31

2188 24.60
ﬂ 16.50 | \

2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
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3. Marine Cargo Insurance

The direct premium of marine cargo insurance in 2023 was NT$7,000 million, increased by
NT$837 million and growth of 13.58% from the previous year's premium NT$6,163 million. The

main of premium growth in 2023 was the rate increased due to loss deterioration of STP.

In 2023, nevertheless Taiwan's import and export trade volume has the third highest record,
however, the global economic recession to impact the annual exporting and importing decreased
of 9.8% and 17.8% in respectively. In 2023, the loss ratio of marine cargo insurance is 69.67%, an

increase of 27.19 percentage points from 42.48% in 2022.

Table 3: Marine Cargo Insurance
(in million NT$ & %)

Year | 2019 | 2020 | 2021 | 2022 | 2023
Direct Written Premium 4,773 4,772 5,400 6,163 7,000
Loss Ratio 50.44 45.36 43.95 42.48 69.67

Remarks: Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
7,000 69.67
S =l
6,163 50.44
5400 | o 45.36
43.95 4248

4,77753 4772 = S p—

jiNININENE)

2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
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4. Marine Hull Insurance

In 2023, the total direct written premium of marine hull insurance was NT$3,520 million
including ocean hull and fishing vessel, which increased by NT$248 million from NT$3,272 million
in 2022. The premium growth of 7.58%, which the mainly reasons of growth is the hull insurance
rate increased pushed from the hard market.

The average loss ratio for marine hull insurance was decreased from 44.07% in 2022 to 42.22%
in 2023 by 1.85 percentage points.

Table 4: Marine Hull Insurance
(in million NT$ & %)

Year | 2019 | 2020 | 2021 | 2022 | 2023
Direct Written Premium 2,349 2,938 2,998 3,272 3,520
Loss Ratio 68.21 58.18 63.04 44.07 42.22

Remarks: Loss Ratio on incurred loss to written premium basis.
Marine hull includes ocean hull and fishing vessel insurance.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
3,520
3,272 - 68.21

2,938 2998 e 63.04

——— — =
2349 58.18
omme. —

44.07

42.22

2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
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5. Automobile Insurance

The total premium written in 2023 was NT$125,536 million, showing a growth of 8.21%. The
direct written premium of compulsory automobile liability insurance in 2023 was NT$19,388 million,
which slightly increased by 1.40%. The direct written premium from voluntary automobile insurance
was NT$106,148 million in 2023, showing an increase of 9.55%. The increase of automobile insurance

written premium in 2023 was mainly due to the growth of imported car sales.

New vehicle sales of 476,987 in 2023, an increase of 11% over the previous year. Among them,
the annual sales volume of imported vehicles was 224,489 units, representing a year-on-year increase
of 18.69%. In 2023, electric vehicles reached an incredible milestone with cumulative sales of 24,782

units compared to 16,067 in 2022, an overall increase of 54%.

Table 5-1: Voluntary Automobile Insurance
(in million NT$ & %)

Year | 2019 | 2020 | 2021 | 2022 | 2023
Direct Written Premium 76,540 83,268 90,316 96,892 106,148
Loss Ratio 59.22 57.13 53.71 53.33 54.90

Remarks: Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
106,148
96,892 59.22 ..
76,540 T - St I P
L | | | | ) I . X L L )
2019 2020 2021 2022 2023 2019 2020 2021 2022 2023

NN




NON-LIFE INSURANCE BUSINESS IN TAIWAN
FACT BOOK

The loss ratio for voluntary automobile insurance decreased by 1.57 percentage points from
53.33% in 2022 to 54.90% in 2023; the loss ratio for compulsory automobile insurance decreased
by 0.2 percentage points from 67.00% in 2022 to 67.20% in 2023.

Table 5-2: Compulsory Automobile Liability Insurance
(in million NT$ & %)

Year 2019 | 2020 | 2021 | 2022 | 2023
Direct Written Premium 18,114 18,318 18,622 19,121 19,388
Loss Ratio 79.46 75.06 70.80 67.00 67.20
Remarks: 1. Loss Ratio on incurred loss to written premium basis.
2. Direct written premium includes motorcycle compulsory liability insurance.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.
Direct Written Premium Loss Ratio
19,121 19,38
18,114 18,318 18622 =" 70.46
S R e | e 75.06
i 70.80
o 67.00 67.20
<HPE s
2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
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ion Insurance

The direct written premium was NT$967 million in 2023, increased by NT$245 million with the
growth of 33.93% and compared to NT$722 million in the previous year.

The main reason for the growth of the aviation market is that the recovery of international

flights has strengthened and rebound to pre-pandemic.

The average loss ratio of the aviation insurance decreased by 42.44 percentage points from
61.75% in 2022 to 19.31% in 2023.

Table 6: Aviation Insurance
(in million NT$ & %)

Year | 2019 | 2020 | 2021 | 2022 | 2023
Direct Written Premium 708 808 626 722 967
Loss Ratio 13.54 18.09 29.68 61.75 19.31
Remarks: Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.
Direct Written Premium Loss Ratio
61.75
o7 -
808
708 722
— 626 =
'8 29.68
S
18.09 19.31
13.54
2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
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7. Engineering Insurance

In 2023 the total premium income of engineering insurance reached NT$11,149 million

increased from NT$7,911 million in year 2022 with an increase of 40.93%.

As usual, the majority of engineering insurance premium came from non-renewable business,
such as Contractors' All Risks and Erection All Risks insurances share was 80.32%. Moreover,
19.68% of its premium income was generated from renewable engineering insurances, such as
CPM, BPV, MI, EEI and CECR.

The loss ratio of the engineering insurance increased from 17.43% in 2022 to 54.16% in 2023

by 36.73 percentage points, it was due to the offshore wind power projects losses.

Table 7: Engineering Insurance
(in million NT$ & %)

Year | 2019 | 2020 | 2021 | 2022 | 2023
Direct Written Premium 6,723 7,134 6,516 7,911 11,149
Loss Ratio 32.54 39.64 27.79 17.43 54.16

Remarks: Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
11,149 54.16
C——
7,911 39.64
7,134 ——
6723 " 6516 32.54
e N 27.79
17.43
| ] ] ] ] | ] ] ] ] ]
2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
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insurance, miscellaneous property insurance.

increased by 6.64% from the previous year's premium NT$28,041 million.

previous year 189.62% decreased by 137.43 percentage points, it was due to the significant impact

cellaneous Casualty Insurance

Miscellaneous Casualty Insurance consists of three categories: liability insurance, bond & credit

of COVID-19 which caused a huge aggregation insurance loss amount in 2022.

Table 8-1: Miscellaneous Casualty Insurance

(in million NT$ & %)

In 2023, a total direct written premium of Miscellaneous Casualty Insurance NT$29,902 million

The loss ratio of Miscellaneous Casualty Insurance in 2023 was 52.19% which compared with

Year | 2019 | 2020 | 2021 2022 | 2023
Direct Written Premium 19,874 20,548 28,576 28,041 29,902
Loss Ratio 35.82 31.53 30.32 189.62 52.19
Remarks: Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute
The Non-Life Insurance Association of the Republic of China.
Direct Written Premium Loss Ratio

29,902
28,576 28,041 .
_ _
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The direct written premium of Liability Insurance NT$17,323 million in 2023 increased from
NT$16,251 million in 2022 with an increase of 6.60%. The loss ratio of Liability Insurance in 2023
was 34.83% which compared with the previous year 32.02% increased by 2.81 percentage points.

Table 8-2: Liability Insurance
(in million NT$ & %)

Year | 2019 | 2020 | 2021 | 2022 | 2023
Direct Written Premium 13,518 13,284 14,799 16,251 17,323
Loss Ratio 37.63 34.92 31.77 32.02 34.83
Remarks: Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.
Direct Written Premium Loss Ratio
- 17,323
14799 .. |
13;5:8 i 3783 o 34.83
i ) 31.77  32.02 )
2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
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The direct written premium of Miscellaneous Property Insurance NT$10,502 million in 2023

increased by 5.78% from the previous year's premium NT$9,928 million.

The loss ratio of Miscellaneous Property Insurance in 2023 was 90.21% which compared with
previous year 483.18% decreased by 392.97 percentage points, it was due to the significant impact

of COVID-19 which caused a huge aggregation insurance loss amount in 2022.

Table 8-3: Miscellaneous Property Insurance
(in million NT$ & %)

Year | 2019 | 2020 | 2021 | 2022 | 2023
Direct Written Premium 5,422 6,389 12,546 9,928 10,502
Loss Ratio 31.47 26.65 30.64 483.18 90.21

Remarks: Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.
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The direct written premium of Bond & Credit Insurance NT$2,076 million in 2023 increased
from NT$1,862 million in 2022 with an increase of 11.49%. The loss ratio of Bond & Credit
Insurance in 2023 was 4.77% which compared with the previous year -0.22% increased by 4.99

percentage points.

Table 8-4: Bond & Credit Insurance
(in million NT$ & %)

Year | 2019 | 2020 | 2021 | 2022 | 2023
Direct Written Premium 933 873 1,230 1,862 2,076
Loss Ratio 34.86 15.56 9.51 -0.22 4.77

Remarks: Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.
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9. Personal Accident Insurance

The direct written premium of Personal Accident Insurance increased to NT$22,005 million
in 2023 from NT$19,666 million in 2022 with an increase of 11.89%. The loss ratio for Personal
Accident Insurance increased by 3.04 percentage points from 45.59% in 2022 to 48.63% in 2023.

Table 9: Personal Accident Insurance
(in million NT$ & %)

Year | 2019 | 2020 | 2021 | 2022 | 2023
Direct Written Premium 19,203 18,497 18,700 19,666 22,005
Loss Ratio 42.64 50.19 50.49 45.59 48.63

Remarks: Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
22,005
19,666 SUREIS e {si58
19,203 18497 18,700 ’ 45.59
= S 42.64
Tl s

2019 2020 2021 2022 2023 2019 2020 2021 2022 2023




NON-LIFE INSURANCE BUSINESS IN TAIWAN
FACT BOOK

10. Health Insurance

The direct written premium of Health Insurance decreased to NT$4,054 million in 2023 from
NT$5,893 million in 2022 with a decrease of 31.21%. The loss ratio for Health Insurance decreased
by 1,102 percentage points from 2,674% in 2022 to 1,572% in 2023, it was due to the significant
impact of COVID-19 which caused a huge aggregation insurance loss amount in 2022.

Table 10: Health Insurance
(in million NT$ & %)

Year | 2019 | 2020 | 2021 | 2022 | 2023
Direct Written Premium 2,963 2,731 5,347 5,893 4,054
Loss Ratio 34.46 40.99 27.49 2,674 1,572

Remarks: Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.
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11. Reinsurance Premium Ceded Abroad

Reinsurance premium ceded abroad in 2023 was NT$51,808 million which increased by
NT$10,437 million with growth by 25.23% compared with the 2022 of NT$41,371 million. In 2023,
the total reinsurance premiums ceded abroad of the total direct premium will account for 21.17%

compared with 18.70% in 2022 increased by 2.47 percentage points.

Hong Kong is the highest amount of reinsurance premium ceded abroad, which generated to
NT$11,805 million in equivalent to 4.82% of the total direct premium in 2023 and increased by

0.06 percentage points compared with the previous year of 4.76%.

Table 11: Reinsurance Premium Ceded Abroad

(in million NT$ & %)

Assuming
Country Cedgd % of Qirect Cedgd % of D'irect Cedfed % of Qirect
Premium | Premium | Premium | Premium | Premium | Premium
United Kingdom 3,760 1.81 4,450 2.01 6,927 2.83
France 211 0.10 743 0.34 439 0.18
Germany 1,330 0.64 1,711 0.77 1,859 0.76
Rest of Europe 2,255 1.09 2,207 1.00 3,345 1.37
Japan 2,387 1.15 2,644 1.20 4,393 1.79
Korea 918 0.44 1,012 0.46 1,028 0.42
Hong Kong 7,863 3.64 10,529 4.76 11,805 4.82
Singapore 4,258 2.05 6,097 2.76 8,553 3.49
China 1,263 0.61 1,316 0.59 1,263 0.52
U.S.A. 7,543 3.16 5,519 2.49 5,868 2.40
Rest of America 205 0.10 289 0.13 883 0.36
Australia 14 0.01 14 0.01 14 0.01
Other Area 3,225 1.55 4,840 2.19 5,430 2.22
Total 33,923 16.35 41,371 18.70 51,808 21.17

Sources: 14 domestic non-life insurance companies; 5 foreign non-life insurance companies
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{ PRODUCTS AVAILABLE

(1) Residential fire and earthquake insurance

Residential fire insurance provides coverage for loss or damage to buildings and contents
caused by fire, lightning, explosion, aircraft & vehicle impact, smoke, SRCC and burglary. The
policy also extends to indemnify the Insured against their legal liability to third party as a result
of negligent acts and glass damage caused by accident. In addition, the policy also provides

reimbursement of debris removal expenses and contingent living expenses in the event of a loss.

With effective from January 1, 2020, with no premium adjusted, Residential fire insurance
provides higher limit for building, contents, burglar and third party legal liability. And also
extends to cover several extra expenses and loss or damage to buildings and contents caused by
Typhoon & Flood. The indemnity limitation listed as follows, there is no any terms changed due to

no major Typhoon & Flood loss incurred.

Limitation (NT$)

Hsinchu County (City), Taichung, Chiayi
1% Area County (City), Miaoli County, Nantou County, 9,000
Changhua County, Yunlin County

Taipei, New Taipei City, Tainan, Kaohsiung,
2" Area Taoyuan, Penghu County, Kinmen County, 8,000
Lienchiang County

Keelung, Yilan County, Hualien County,

39A
rea Taitung County, Pingtung County

7,000

With effective from April 1, 2021, with no premium adjusted, Residential fire insurance again
extends to cover Building Decoration Expense for those who require buying household contents
protection. The limit is 30% of household contents value but not exceeding NT$800,000 during
the Period of Policy.

It came into force on April 1, 2002 that all residential fire insurance policies must automatically
include basic earthquake coverage for residential buildings, with a maximum insured amount
of NT$1.5 million per policy on the basis of replacement cost valuation for buildings. It provides
coverage for actual total loss or constructive total loss due to direct earthquake and/or fire,

explosion, landslide, land subsidence, land movement, land fissure, land rupture, tsunami or sea
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surge caused by an earthquake. Once the insured residence is assessed to meet the requirements
of a constructive total loss (i.e. demolition under the order of relevant Authority or when the
repair cost equals to or exceeds 50% of the reinstatement value of building), the insurer will pay
the insured value plus contingent living expense of NT$200,000 to the policyholder. It is noted,
as a pivotal organization, Taiwan Residential Earthquake Insurance Fund is the administrator of

residential earthquake insurance business.

In support of the National policy of “Net Zero by 2050” , we promoting 'the E process of the
Residential Fire Policy', to reduce paper usage and indirectly decrease the mailing of insurance
documents.

In view that this regulatory residential earthquake insurance only provides basic earthquake
coverage for residential buildings up to the insured amount of NT$1.5 million, the Insured
could choose to purchase expanded earthquake coverage to increase protection. The expanded
earthquake coverage covers residential buildings and household contents. In addition, the Insured
could also purchase supplementary cover for sprinkler leakage, water damage, burglary, typhoon,
tsunami, subsidence, landslip or landslide, strike, riot, civil commotion, malicious damage,

terrorism and loss of rental, etc.

(2) Commercial Fire Insurance
Commercial fire insurance policy provides coverage for commercial buildings, fittings & fixture,
machinery and inventory, against loss and damage caused by fire, lightning and explosion. In the

event of loss, Insurer settled claims based on actual loss amount up to declared sum insured.

The commercial fire insurance could be extended to cover perils of explosion, sprinkler
leakage, aircraft, vehicle, smoke damage, water damage, burglary, earthquake, typhoon & flood,
subsidence, landslip or landslide, SRCC, malicious damage, terrorism, Third Party Liability, loss of

rental and business interruption, etc.

In addition to commercial fire and extended peril coverage. All Risks Insurance policy is also

available in Taiwan insurance market.

2. Marine Cargo Insurance

Local marine cargo policies mainly use the Institute Cargo Clauses (ICC) to cover transportation

risks of cargo. There are special trade clauses for shipments of coal, oil, frozen food, meat etc.

War and strike risks are excluded in the basic form coverage, but may be, if desired, expressly

included with special clauses at an additional premium.
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Due to the Ukraine War starting in Feb. 2022, the reinsurance market requested to compulsory
the Specified Territory Exclusion Clause, which specified territory means The Republic of Belarus,

Ukraine, and/or The Russian Federation.

3. Marine Hull Insurance )

(1) Marine Hull Insurance:
Institute Time Clauses (ITC)-Hulls is the most widely used policy form. It may cover hull,

machinery, collision liability, and disbursement as expressly declared.

(2) Fishing Vessel Insurance:
Since January 1, 2004, the local fishing vessel insurance has been implemented the rate

deregulation instead of the fishing vessel's table rate.

Fishing vessel insurance is usually insured the local wording subject to the self-made wording

and terms.

4. Automobile Insurance \

(1) The Compulsory Automobile Liability Insurance (CALI)

The Compulsory Automobile Liability Insurance Law was enacted on December 27, 1996 and
implemented on January 1, 1998. However, due to the huge number of motorcycles in Taiwan,
the effective date of the new Law applicable to owners of motorcycles was postponed one year
to the beginning of 1999. This new regulation led Taiwan's automobile insurance to a new era. In
addition to being run on a no-loss no-profit basis, the definition of victims in the new system was
extended to drivers and passengers of any car involved in an accident. The Motor Vehicle Accident
Compensation Fund was also set up in order to provide full protection to victims of accidents

caused by a hit-and-run or an uninsured vehicle.

From March 1st 2012, the limits of indemnity under CALI are NT$200,000 for each bodily injury,
NT$2.0 million for each death or serious disability and unlimited for any one accident. CALI began
implementing a drunk driving surcharge mechanism on March 1, 2014. If a driver drives after
drinking and is caught by the police, the case will be included in the record of the car owner; for
every case of drunk driving recorded in the previous year, a premium surcharge of NT$3,600 will
be imposed when CALI is purchased, with no limit on number of vehicles, number of times or total

surcharge.

In the past, electric bicycles were not required to apply for a license and take out compulsory

automobile liability insurance, which often led to disputes such as speeding and accidents
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without compensation. In order to improve this problem, the Ministry of Transportation and
Communications has carried out amendments to the "Road Traffic Management and Penalty Act",
and has renamed "electric bicycle" as "mini electric two-wheel vehicle". In line with the Ministry
of Transportation and Communications's amendment to the law, and in order to provide victims
of accidents caused by mini electric two-wheel vehicle with prompt access to basic compensation
coverage. Compulsory automobile liability insurance has added "mini electric two-wheel vehicle"

to the insurance coverage on November 30, 2022.

"Mini electric two-wheel vehicle" after passing the inspection and formal examination,
registered with the highway supervision authorities, applying for and hanging the license plate,
must be required to take out three-year compulsory automobile liability insurance before driving
on the road. The purpose is to reduce the number of traffic accidents involving mini electric two-
wheel vehicles by strengthening the supervision and monitoring methods. For the qualified
electric bicycles purchased before the registration, the license plate must be issued within 2 years
under the regulations, and those who fail to do so may be fined more than NT$1,200 and less
than NT$3,600 and prohibited from driving.

(2) Optional Third Party Liability Coverage

This coverage provides an additional cover for bodily injury or death in excess of compulsory
liability coverage and property damage at the insured's option. The limit of this injury/death
coverage could be raised by purchasing excess liability insurance. This optional coverage covers
the insured's legal liability against the third party in respect to bodily injury/death or property
damage arising out of an accident involving the insured's vehicle when it is used by the insured or

any permitted driver.

Other extended coverages include passenger liability, automobile employer's liability, and

personal accident.

(3) Physical Damage Coverage

There are 3 kinds of coverages: type A, type B, and type C, based on the perils they cover. The
perils covered under type A are collision, overturning, fire, lightning, thunder, explosion, falling
objects, malicious acts of a third party and any other perils which are not excluded in the policy.
In contrast with type A, type B explicitly excludes some situations such as the damage caused by
unidentified vehicles or objects, unaccounted-for scratches or damages, and malicious acts of a
third party. As for type C, this coverage covers losses arising from car to car collision only. The
owners may choose this coverage to save premium. Under this coverage, the insured can claim car

to car collision losses without deductible.
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Both type A and B bear a basic deductible of NT$3,000 for the first claim, NT$5,000 for the

second claim and NT$7,000 for any claim thereafter.

Other extended coverages include typhoon, earthquake, tsunami, hail, flood and accumulated

rainwater, and strike, riot and civil commotion.

(4) Theft Loss Coverage
The theft loss insurance covers losses of the insured vehicle due to theft, forceful taking or

robbery. The loss of car accessories or parts can also be covered at the insured's option.

(5) Other Optional Coverage

Some coverage is also provided by the individual insurance company. Before selling this type of
product, these companies are requested to submit the relative documents to the Insurance Bureau
of the Financial Supervisory Commission to obtain permission for selling new products. Here are

some of the options:

1) Transportation expenses coverage

2) Non-deductible for theft loss coverage

3) Non-depreciation for theft loss coverage

4) The consolatory expenses insurance coverage
5) Criminal legal expenses coverage

6) Roadside assistance coverage

(6) Other information
1) Policy Passbook

To facilitate the public to check and manage the information of their insurance policies,
the "Policy Passbook" platform was launched on December 1, 2022. This platform allows
the public to check the insurance policy records of the proposer/insured. The "Policy

Passbook" is introduced as follows.

1. You can search for property insurance policies, such as compulsory automobile liability
insurance, voluntary automobile liability insurance, fire insurance, accident, and other

property insurance, etc.

2. The policy information shown is filed with the insured, and the policy information of
the same insured is compiled and provided to the proposer or the insured for inquiry

through the ID card number, residence permit number or passport number, etc.
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3. The "Policy Passbook" can be used to inquire about policies with a natural person as the
insured, including in-force policies and policies within two years of the expiration of the
insurance period. However, if the insurance period expires before the platform opens on

December 1, 2022, please contact the insurance company separately.

The policy passbook provides a service that allows people to check their insurance
information in real-time, anytime and anywhere, to keep track of their insurance status,
to eliminate the inconvenience of organizing and saving, and to gradually optimize
their insurance service experience and move towards a paperless operation and secure

e-commerce environment.

5. Aviation Insurance

Aviation insurance covers the owners or operators of aircraft and helicopters. The general

coverages for commercial airlines against accidental loss are:
Aircraft Hull Insurance
Third Party Liability Insurance
Passenger Legal Liability Insurance

Due to the unique nature of the aviation insurance, the premium rates and policy forms are

usually decided by international aviation underwriters.

6. Engineering Insurance )

(1) Contractors' All Risks (CAR) Insurance

Contractors' All Risks Insurance provides a comprehensive cover for the Insured, either a
contractor or a principal, against any unforeseen and sudden physical loss or damage to the
contract works insured or any part thereof at any time during the period of insurance at a

construction site from any cause, other than those specifically excluded.

CAR insurance provides the following coverages:
1) Material Damage

2) Third Party Liability
3) Liabilities arising from cracking and collapse of third parties' buildings

4) Contractors' Plant and Machinery Coverage

2), 3), and 4) are optional.
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(2) Erection All Risks (EAR) Insurance

EAR insurance is designed to cover any unforeseen and sudden physical loss or damage that
the erection or installation works may suffer from (any cause not specifically excluded in the EAR
policy) at the job site during the period of insurance commencing from unloading of the insured
items at the site until immediately after taking over or after the first test operation or test loading

is completed.

EAR insurance provides the following coverages:
1) Material Damage

2) Third Party Liability
3) Liabilities arising from cracking and collapse of third parties' buildings

4) Contractors' Plant and Machinery Coverage

2), 3), and 4) are optional.

(3) Contractors' Plant and Machinery (CPM) Insurance

CPM policy is a renewable policy and needs to be renewed annually. CPM insurance covers
any unforeseen and sudden physical loss or damage to the insured plants and machinery, such
as excavators, front shovels, bulldozers, loaders, scrapers, graders, tower cranes and other lifting
equipment at work or at rest whilst at the location or in the geographical area mentioned in the

policy from any cause, other than those specifically excluded.

CPM insurance provides the following coverages:
1) Material Damage

2) Third Party Liability

2) is optional.

(4) Boiler and Pressure Vessel (BPV) Insurance
The insurers of boiler and pressure vessel insurance will indemnify the insured against damage
(other than by fire) to any boiler or pressure vessel under steam or air pressure caused by and

solely due to explosion or collapse of any insured boiler or pressure vessel.

Boiler and pressure vessel insurance also provides third party liability coverage to pay damage
that the insured become legally obligated to pay by reason of liability imposed by law for bodily
injury or property damage that happens to the third parties. The third parties do not include the

insured's own employees or workmen or members of the insured's family.
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(5) Machinery Insurance (Ml)

Machinery insurance protects the insured against any unforeseen and sudden physical loss or
damage to the insured items or any part thereof whilst on the premises mentioned in the policy
from the insured perils named, such as defects in casting and material, faulty design, faults at
workshop or in erection, bad workmanship, lack of skill, carelessness, shortage of water in boilers,
physical explosion, tearing apart on account of centrifugal force, short circuit, or from any other

cause not specifically excluded.

(6) Electronic Equipment Insurance (EEI)

EEl insurance provides comprehensive coverage for the owners or users of all kinds of
electronic equipment and applies whether the insured items are at work or at rest, or being
dismantled for the purpose of cleaning, overhauling or being shifted within the premises, or in
the course of the aforesaid operations themselves, or during subsequent re-erection, but in any

case only after successful commissioning.

EEl policy consists of three sections. They are:
1) Material Damage:

This section covers the insured against any unforeseen and sudden physical loss or damage
to the insured items or any part thereof from any cause other than those specifically

excluded.

2) External Data Media:

Under this section, the insurers will indemnify the insured if the external data media suffer

any material damage indemnifiable under Section 1.

3) Increased Cost of Working:

The insurers will indemnify the insured for any additional expenditure incurred for the use
of substitute EDP equipment not covered under the policy up to an amount not exceeding
the agreed indemnification per day and not exceeding in all the sum insured in any one
year of insurance if material damage indemnifiable under Section1 gives rise to a total or

partial interruption of operation of the EDP equipment.

(7) Civil Engineering Completed Risks (CECR) Insurance
The CECR policy is an annual and a named perils policy. It covers the insured against any
unforeseen and sudden physical loss or damage, such loss or damage must have been caused by

the following hazards:
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1) Impact of landborne or waterborne vehicles or aircraft or articles dropped therefrom

2) Earthquake, volcanism, tsunami

3) Windstorm (air movements stronger than grade 8 on the Beaufort scale)

4) Flood or inundation

5) Subsidence, landslide, rockslide or any other earth movement

6) Ice, snow, avalanche

7) Vandalism by individual persons

8) Fire, lightning, explosion

Facilities (excl. buildings) for CECR insurance include major roads, runways, bridges, tunnels,
dams of all kinds, canal system, weirs, harbors, dry docks, overhead lines, transmission masts,

pipelines (only if conveying non-combustible substances), irrigation systems, water reservoirs and

sewer systems, etc.

(1) General Liability Insurance

1) Public Liability Insurance

Covers the insured's legal liability against third party for accidental bodily injury and/or

property damage arising from the insured's operation at the insured's premises.

2) Employer's Liability Insurance

Covers the insured's legal liability against the insured's employees for accidental bodily

injury and/or death in the course of employment.

3) Products Liability Insurance

Covers the insured's legal liability against third party for accidental bodily injury and/or property

damage arising from using the defective products sold or manufactured by the insured.

4) Elevators / Lifts Liability Insurance

Covers the insured's legal liability against third party for accidental bodily injury and/or

property damage arising from getting on or off the insured's elevators.

5) Contractor's Liability Insurance

Covers the insured's legal liability against third party for accidental bodily injury and/or

property damage resulting from the insured's operations on the insured construction site.
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6) Pollution Liability Insurance

Covers the insured's legal liability against third party for bodily injury and/or property
damage resulting from the sudden and accidental pollution caused by the operation,
storage or transit of the insured.

7) Golfer's Liability Insurance

Covers the insured's legal liability against third party for accidental bodily injury and/or
property damage resulting from the insured's playing golf. It may be extended to cover

hole in one, the insured's golf clubs and the caddies medical payments.

8) Hotel Comprehensive Liability Insurance

Covers the insured's legal liability against its customers for accidental bodily injury and/or
property damage arising from the insured's operation at the insured's premises. It may be
extended to cover the following:

(1) loss or damage for declared valuable property in the custody of safety box by the
insured's operation

(2) food poisoning at the insured's premises

(3) limousine service from premises to airport, wharf, train station or bus station

(4) robbery at the insured's premises

(5) parking lot liability

9) Security Company's Liability Insurance

Covers the insured's legal liability against third party for accidental bodily injury and/or
property damage resulting from operation at customers' site, and also covers the security
company's contractual liability.

10) Kindergarten's Liability Insurance

Covers the insured's legal liability against third party for accidental bodily injury and/or
property damage arising from the operation of the insured's business including schoolbus
pick-up and/or food poisoning and/or swimming activity and/or outside school teaching
activities.

It may be extended to cover the employer's liability of the insured.

11) Rapid Transit System Passengers' Liability Insurance

Covers the insured's legal liability against passengers for accidental bodily injury and/or

property damage arising from operation at the insured' s premises.
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12) Medical Practitioners' Liability Insurance

Covers the practicing physician, surgeon or dentist's legal liability against patient for

bodily injury and/ or death resulting from the rendering of professional services.

13) Medical Institution Liability Insurance

Covers the medical institution's legal liability against third party for bodily injury and/or
death arising from its operation at the insured's premises or while rendering professional

services. It may be extended to cover public liability.

14) Accountants' Liability Insurance

Covers the accountants' legal liability against third party for loss arising from their

professional activities.

15) Lawyers' Liability Insurance

Covers the attorneys' legal liability against third party for loss arising from their

professional activities.

16) Architects' and Engineers' Liability Insurance

Covers the architects' and engineers' legal liability against third party for loss arising from

their professional activities.

17) Safe-Deposit Box Insurance

(Bankers' Legal Liability) Covers the insured's legal liability for accidental loss or damage
to their customers' property (bank notes, jewelry, etc.) stored in safe deposit boxes within

the vault/strong room of the premises while under their care, control and custody.

18) Travel Agency's Liability Insurance

Covers the insured's legal liability of the insured under the Act of Development of
Tourism or Regulations Governing Travel Agents in case of an accident to a tour group
arranged by the insured, resulting in injury, death or disability of the members of the
tour group. It could be extend to cover the reissue cost of lost travel documents and the

repatriation cost after a fatal travel accident.

19) Insurance Adjusters' Professional Liability Insurance

Covers the insured's legal liability against third party for loss arising from their

professional activities.
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20) Insurance Brokers' and Agents' Professional Liability Insurance

Covers the insured's legal liability against third party for loss arising from their
professional activities.

21) Overseas Study Agency's Liability Insurance

Covers the insured's legal liability based on the Standard Form Contract for Student
Studying Abroad against the student for accidental bodily injury or death or disablement
arising from their professional services, and also covers the reissue cost of lost travel

documents and the repatriation cost after a fatal travel accident.

22) Directors and officers (D&O) liability insurance

D&O protects directors, officers and other people with managerial responsibility from

legal and other costs they may become personally liable to pay as a result of litigation.

(2) Miscellaneous Property Insurance
1) Money Insurance

The money insurance policy provides the following coverages:

(1) Cash-in-Transit

(2) Cash-in-Safe

(3) Cash-on-Counter or Premises

It covers loss or damage caused by burglary/theft, fire, explosion, robbery and traffic

accident while in transit.

2) Commercial Floater Insurance

Covers accidental property loss or damage for floating assets caused by
(1) fire and fire allied perils at the insured's storage site;

(2) in transit from one insured's site to another.

3) Burglary and Theft Insurance

It provides protection against
(1) burglary, larceny and theft
(2) robbery

(3) breaking and entering a dwelling place

4) Glass Insurance

Covers accidental glass breakage except those caused by fire and fire allied perils.
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5) Nuclear Energy Insurance

This insurance covers loss arising from a nuclear accident and is provided by the Nuclear

Energy Insurance Pool of the R.O.C.

The scope of coverage of nuclear energy insurance policy includes accidental material

damage, legal liability, pollution and contamination.

6) Personal Line Insurance

Sush as Celluar Phone/Mobile Device Insurance, Pet Insurance, Emergency Rescue Expense,

Household Good/Leisure Equipment Damage Insurance etc.

7) Emerging Risks Products

Sush as Cyber Insurance, Agricultural Insurance, Charging Sation Insurance, Energy Saving

Performance Insurance etc.

(3) Bond & Credit Insurance
1) Banker's Blanket Bond

It provides coverage to meet the special needs of the bankers. The coverage is set forth in
seven insuring clauses: Infidelity of employees, Property on premises, Property in transit,
Forgery or alteration of cheques, Counterfeit currency, Damage to offices and contents,

Securities.

2) Fidelity Bond

It provides protection against financial loss caused by dishonesty or fraud of the insured's

employees.

3) Travel Agent's Performance Bond

Covers the insured's payment of tour fees while travel agent failed to perform their tour

services.

4) Surety Bonds

The surety bond, which are only available to engineering related business in this market,
includes Bid Bond, Performance Bond, Advance Payments Bond, Labor and Material
Payments Bond, Retention Bond and Maintenance Bond. They provide monetary

compensation should there be a failure to fulfill the insured's obligations and so on.
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5) Overseas Study Agency's Performance Bond

Covers the insured's payment of Study fees while Study Agent failed to perform their study
service.

6) Accounts Receivable Insurance /Trade Credit Insurance

Provides cover against the risk of businesses not being paid for goods or services that they
sell.

8. Personal Accident Insurance

Pays the insured amount when the insured suffers death or disability caused by accident i.e
unforeseen external events other than illness. Benefits of personal accident insurance may include

payment for medical treatment and hospitalization allowance.

9. Health Insurance

Provides coverage for the insured when they fall sick, give birth, or become disabled or dies

due to sickness or childbirth.
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{ THE SYSTEM FOR SOLICITORS

The non-life insurance marketing system in Taiwan is divided into broker system, agent system
and soliciting system. Nearly 90% of the business for the non-life market is produced by insurance
agents and brokers and solicitor of insurance company.

Effective December 31, 1991, all brokers and agents are required to pass a qualifying
examination and be licensed by the authority of insurance. Only licensed brokers and agents are

permitted to practice.

Effective November 22, 1993, all solicitors are required to pass a qualifying examination. A
solicitor should be registered with one principal, which is either an insurance company, or an
agent, or a broker, before he or she is allowed to conduct business. A solicitor can only represent
one principal company which authorizes him or her to do so in writing. From then on, solicitors are
deemed to act on behalf of their principal. Types of products which may be marketed by solicitors
are determined by their principal. Effective April 28, 1998, solicitors, if granted permission by their
principal, are allowed to represent one life insurance company as well as one non-life insurance

company. This change facilitated the provision of more effective customer service.

The number of licensed brokers, agents and solicitors for the past three years are reported in
the table below.

Class/year 2021 2022 | 2023
Brokers 860 918 947
Agents 511 528 517

Solicitors 310,199 308,076 309,095
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{ PROFESSIONAL EXAMINATION FOR QUALIFICATION

1. Examination for Underwriters and Claims Adjusters

The examination for the underwriters and the in-house claims adjusters, which first took
place in January, 1983, is now held twice a year. Those who pass the examination get certificates
and are recognized throughout the nation as licensed professionals. People with the certificate
have better opportunities to obtain higher position in the insurance industry. Before 1985, all
candidates who wished to become underwriters or in-house claims adjusters in the Republic of
China must pass the oral examination conducted by the Nonlife Underwriters Society (NLUS) of
the Republic of China under the authorization of the MOF.

From 1985, the captioned examination consisted of written and oral sections. After 1987,
however, only the written examination was conducted so as to improve the local industry
professional standards and knowledge.

2. Examination for Brokers, Agents, and Adjusters

Candidates who wish to be brokers, agents, or independent loss adjusters in the Republic of
China must pass the examination conducted by the Examination Yuan Those who have passed the
examination will get the relevant certificates and be recognized as insurance professionals. After
having finished the training courses provided by the Financial Supervisory Commission, these
candidates should be registered either as an individual or as an employee of a company before

conducting business.

3. Examination for Solicitors

Candidates who wish to be solicitors in the Republic of China must pass this examination

conducted by the Non-Life Insurance Association of the R.O.C..

All solicitors are required to pass an examination which covers financial general knowledge,

non-life insurance practice, and non-life insurance regulations.

Those who have passed the examination will get a certificate and can be recognized as
professional. Solicitors are not allowed to solicit businesses unless they are registered with an

insurance company, an insurance broking company or an insurance agency company.

4. Examination for CPCU

CPCU (Chartered Property and Casualty Underwriters) examination is designed by the
American Institute for Property and Casualty Underwriters. The nine-course CPCU program focuses

on the insurance business, economy and legal environment.

vd
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The purpose of CPCU program is to develop property and liability insurance professionals. In
addition to passing the examinations, candidates for CPCU professional designation must satisfy
certain ethical and experience requirements. Located in Taipei, Taiwan University Language
Training and Testing Center is one of the overseas locations that the CPCU examination is held
every year. The candidates can use computer to take the examination during the weekdays of 4

selected periods of time.

5. Examination for CliI

Cll (Chartered Insurance Institute) qualifying examination program is designed by Cll in

England to meet the educational needs of professionals in the insurance industry.

Those who have passed the examination will earn a diploma which is recognized throughout
the world as a hallmark of a sound and comprehensive insurance education. The knowledge

gained through the study will also enhance career prospects and obtain greater job opportunities.

Taiwan Insurance Institute is one of the overseas locations in which the Cll examination is given

annually.

6. Examination for PRV and CRM __

PRM (Personal Risk Manager, including Personal Life Risk Manager and Personal Non-life
Risk Manager) and CRM (Commercial Risk Manager) examinations are designed by the Risk
Management Society of Taiwan. The PRM program focuses on the principles of risk management,

non-life risk management and life risk management.

The CRM program focuses on the principles of commercial risk management and civil law,

industrial safety and health management, financial management and insurance.

The purpose of PRM and CRM programs is to develop the risk management professionals. The

examination is now held twice a year.

CAS (Casualty Actuarial Society) examination is designed by the Casualty Actuarial Society,
U.S.A.. The Actuarial Institute of the Republic of China is one of the overseas locations in which

the CAS examination is given twice a year.

According to the Financial Supervisory Commission, those who have passed the examination
conducted by the Taiwan Insurance Institute will be authorized to sign the insurance product

filing documents.
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<<INTRODUCTION TO THE NON-LIFE

INSURANCE ASSOCIATION OF THE R.O.C.

The predecessor of the Non-Life Insurance Association of the Republic of China was the Taipei

Non-Life Insurance Association established on April 1, 1949. The purposes of its establishment were:

(1) To assist its members to communicate with the government;

(2) To foster the development foundation of insurance industry in Taiwan;
(3) To protect and ensure the mutual interests of its members;

(4) To accelerate the growth of the insurance industry; and

(5) To provide welfare to the general public.

The Non-Life Insurance Association of the Republic of China was founded on June 17, 1998. In
order to avoid wasting of resources, the Taipei Insurance Association was merged into the Non-

Life Insurance Association of the Republic of China in June 1999.

Before 1960, there were only 5 non-life insurance companies. During 1960 to 1999, 13 local
non-life insurance companies were established. Since Taiwan insurance market opened to foreign
companies in 1981, several foreign insurers joined Taiwan industry. After merger and acquisition
among some companies, currently there are 20 non-life insurance companies, and 6 of them
are foreign insurers. According to the Insurance Act, an insurance company may not engage in
business until it has become a member of the Association. Therefore, all the 20 non-life insurance
companies and 3 reinsurance companies are members of the Non-Life Insurance Association of
the Republic of China. Though the Association headquarter is located in Taipei, its service reaches
each and every corner of Taiwan province through the numerous branches and liaison offices of
its member companies.

L 2. Missions _

The missions of The Non-Life Insurance Association of the Republic of China are:

(1) To assist its members in conducting survey, statistics, research and other activities;

(2) To establish insurance business rules, disciplines and premium standards;

(3) To protect and improve the mutual welfare of its member companies;

(4) To rectify business misconduct or legal violations by its member companies and to arbitrate

dispute resolutions;

(5) To sponsor technical and business related continuing education programs for insurance

professionals;
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(6) To assist its members in applying, updating, renewing professional/business licenses and
handling related tasks;

(7) To keep abreast and maintain contact with domestic and international insurance entities;

(8) To handle matters or projects assigned by the competent authority;

(9) To appeal and make suggestions to competent authority on behalf of its members;

(10) To fulfill social obligation of the insurance industry;

(11) To handle the joint announcement or business promotion of its members; and

(12) To cooperate with the government in implementing and participate various social

activities.

\‘/ Functions and Services

The Non-Life Insurance Associations of the Republic of China offers the following functions

and services:

(1) Act as a communication bridge between member companies and government units,
consumers, and other institutes.

(2) Strengthen the consensus of the industry and the self-discipline monitory mechanism of the
member companies.

(3) Promote compulsory auto liability insurance and basic residential earthquake insurance to
the public.

(4) Provide toll free service and assist to answer questions related to insurance policies or to
handle the dispute between its member companies and their customers.

(5) Engage in international insurance business communication and participate international
conferences.

(6) Conduct research projects and hold various seminars to serve its member companies.

(7) Develop insurance products in accordance with government policies and responding to
social development.

(8) Organize and administer Fishing Vessel Insurance Pool and Bulk Cargo Insurance Pool via
two especially designated committees.

(9) Organize and administer insurance pools for compulsory auto liability insurance, terrorism
coverage of personal accident insurance, mountain-climbing insurance, etc.

(10) Edit insurance periodicals, insurance professional booklets and compile statistic reports.

(11) Establish a committee of solicitors to conduct qualification test and registration of

solicitors.

(12) Conduct subjects assigned by the competent authorities.
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{ PUBLICATIONS

1. Statistics

Title

1. Insurance Annual Report of the Republic of China

Publisher

Insurance Bureau, Financial
Supervisory Commission

2. Insurance Year Book

Taiwan Insurance Institute

3. Non-Life Insurance Review, The Republic of China

Taiwan Insurance Institute

4. Annual Statistics for Marine Insurance, The Republic of China

Taiwan Insurance Institute

5. Annual Statistics for Fire Insurance, The Republic of China

Taiwan Insurance Institute

China

6. Annual Statistics for Automobile Insurance, The Republic of

Taiwan Insurance Institute

The Republic of China

7. Annual Statistics for Other Property and Liability Insurance,

Taiwan Insurance Institute

Industry, The Republic of China

8. Annual Statistics for Personal Accident Insurance of Non-Life

Taiwan Insurance Institute

9. Fact Book (Non-Life Insurance Business in Taiwan)

The Non-Life Insurance Association

of the Republic of China

2. Periodicals

Title Publisher Contents | Interval
1. Risk Management and | Risk Management and Reports and comments on
; . . . Monthly
Insurance Magazine Insurance Magazine, Inc. national insurance market
2 Advisors IMM International News for insurance Monthly
sales-people
3. Insurance Monograph | Taiwan Insurance Institute LTS R £ Quarterly
comments
4.Insurance Journal The Non-Life I_nsurange Assodiation Insurance related articles Half-Yearly
of the Republic of China
5. Journal of Risk The Risk Management Society | Risk management thesis 3 Issues per
Management of Taiwan and comments year
6. Risk Management in | The Risk Management Society . Non-
. . Risk management news o
Taiwan of Taiwan periodical
7 Financial outlook Flnanc!aI_Superwsor_y !’ollcy, regulations and Monthly
Commission, Executive Yuan industry updates
. The Non-life Underwriters Society .
8.Reports Magazine of the Republic of China Insurance related articles Yearly
9.Journal of Insurance Ul Insyrance _Soaety @if i Insurance related articles Yearly
Republic of China
10. Insurance Operation The Insurance Operation Society | Articles about Insurance vearl
’ P of the Republic of China Operation y

NN
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1. The Financial Supervisory Commission (FSC) Continued to Promote
Micro-Insurance and the Small Amount Whole Life Insurance to
Strengthen the Social Safety Net In February 2023

In order to enable the economically disadvantaged or certain identity groups to obtain basic
insurance protection at lower premiums and to meet the basic insurance protection needs of
the elderly in our nation's aging society, the FSC has continued to promote Micro-Insurance and
Small Amount Whole Life Insurance, and has encouraged insurance companies to develop, design,

promote and sell these products, in order to fulfill the social responsibility of the insurance industry.

Micro-insurance is an insurance product that provides basic protection for the economically
disadvantaged or certain identity groups. Currently, there are three major types of products,
including Term Life Insurance, Personal Accident Insurance, and Accidental Medical Expense
Reimbursement, which can provide protection for the insured in the event of death or disability
within a specific period of time, death or disability caused by accidental injuries and accidents,
as well as for medical expenses caused by accidental injuries and accidents, respectively. In order
to make it easier for the economically disadvantaged or certain identity groups to enroll in
microinsurance, microinsurance is characterized by low premiums, simple and easy-to-understand
coverage, a short insurance period (1 year), and multiple way of enrollment (individual
enrollment, group enrollment, and collective enrollment).

2. The Financial Supervisory Commission (FSC) Reminded Enterprises

to Emphasize Information Security Risk Management and Evaluate
whether to Insure Cyber Insurance in August 2023

In view of the rapid development of digital technology, the implementation of information
security risk management has become an important part of the Corporate Sustainability. The FSC
reminds enterprises that, in addition to strengthening information security risk management to
enhance the resilience of information security operations, they can evaluate whether to insure

Cyber Insurance to improve information security risk management.

Furthermore, apart from the customized products targeting the information security needs
of large enterprises, there are also three types of insurance products for small and medium-sized
enterprises , including (1) Electronic and Computer Crime Insurance(ECC), which mainly covers the

insured's loss of funds or other property due to the illegal invasion of computer systems by a third

y
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party; (2) Privacy Liability Insurance, which provide the coverage of indemnity liability to third
parties in accordance with the law due to personal information leakage; and (3) Cyber Security
Insurance, which provides a more comprehensive coverage, including the loss of the insured's
property due to cyber attack, cyber extortion, or error management, as well as the indemnity

liability to third parties in accordance with the law.

The premium income from information security insurance has increased from $89.08 million in
2018 to $400 million in 2022, showing a steady growth trend, which indicates that the awareness
of enterprises in transferring information security risks through Cyber Insurance has gradually

increased in recent years.

3. The Financial Supervisory Commission (FSC) Revised the Relevant

Report Forms and Manuals for Calculating the RBC ratio of Insurance
Companies for the year 2023 in December 2023

Referring to the structure of capital of Insurance Capital Standard (ICS), the FSC made
reference to the International Association of Insurance Supervisors (IAIS), amended the
Regulations Governing Capital Adequacy of Insurance Companies on August 4, 2023. The total
adjusted capital should be categorized into Tier 1 Unlimited (T1U), Tier 1 Limited (T1L), and Tier
2 (T2) for the purpose of calculating the ICS ratio since December 31, 2023. Therefore, revised the
Relevant Report Forms and Manuals for Calculating the RBC ratio of Insurance Companies for the
year 2023.

Moreover, in order to encourage the insurance industry to invest in domestic public
infrastructure, the 5+2 industries and the 6 core strategic industries and to balance the risk factors
for the insurance industry's investment in domestic and foreign infrastructure, the risk factors for
domestic private equity funds and venture capital funds have been revised in accordance with
the nature of the fund's investment targets, with a risk factor of 10.18% applying to a fund that
is 100% invested in domestic public infrastructure; for funds that both invest in domestic public
infrastructure, the 5+2 industries and the 6 core strategic industries, the applicable risk factor is

17.25%. In addition, for domestic private equity funds investing in foreign countries, a foreign

exchange rate risk of 6.61% should be added.
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{ MAJOR LOSSES

Estimated
List Date of Coverage Occupation Location Cause of Losses
Losses Losses TF
(NT$ million)
1 | 2023.01.15 | Commercial Fire Plastics Taoyuan Fire 1300
o Manufacturing Plants y
2 | 2023.01.28 Marine Hull Cargo Vessel Bangkok collision 62~
R Plastics . .
3 | 2023.02.02 | Commercial Fire . Tainan Fire 57~
Manufacturing Plants
4 | 2023.02.23 | Commercial Fire Plastics Factory Taichung Fire 120~
5 | 2023.03.25 | Commercial Fire Warehouse Pingtung Fire 270~
6 2023.04 Marine Cargo Cargo Mexico Theft 72~
Electronic Component
7 | 2023.04.24 | Commercial Fire Manufacturing Keelung Fire 200~
Factory
8 | 2023.04.25 | Commercial Fire Food Factory Changhua Fire 250~
9 2023.05 Marine Cargo Cargo China Fire 235~
10 | 2023.05.21 | Marine Cargo Cargo Netherlands Theft 902~
11 | 2023.06.20 | Marine Cargo Cargo France Theft 212~
12 | 2023.07.01 | Marine Cargo Cargo Netherlands Fire 662~
13 | 2023.07.02 | Commercial Fire Chemical Fibre Taoyuan Fire 300~
Factory
14 | 2023.07.14 | Commercial Fire Plastics Kaohsiun Fire 200
o Manufacturing Plants 9
15 | 2023.08.28 | Commercial Fire Warehouse New Taipei City Fire 65~
16 | 2023.08.28 | Commercial Fire Warehouse New Taipei City Fire 150~
17 | 2023.09.07 | Commercial Fire Electronics New Taipei City Fire 100~
18 | 2023.09.11 | Commercial Fire Storage Taichung Fire 152~
19 | 2023.09.22 | Commercial Fire Plastics Pingtun Fire 850~
o Manufacturing Plants gtung
20 | 2023.09.27 | Fishing Vessel Fishing Vessel Kaohsiung Fire 54~
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<<

Company

Tokio Marine & Nichido Fire
1 |Insurance Co., Ltd., Taipei
Representative Office

‘ Representative ‘

Isshiki Koichi

Address

13F, No.130, Sec. 3,
Nanking E. Rd., Taipei

REPRESENTATIVE OFFICES OF FOREIGN NON-LIFE
INSURANCE COMPANIES IN THE R.O.C.

‘ Tel / Fax

02-87720029
02-87720019

Taipei Liaison Office of The Aioi
2 | Nissay Dowa
Insurance Co., Ltd.

Naojuki Uchiumi

Rm. 2212, 22F, No. 333,
Sec. 1, Keelung Rd., Taipei

02-27576300
02-27576095

<<

Company

Hannover Ruckversicherung AG,
Taipei Representative Office

‘ Representative ‘

Ryan Chou

REPRESENTATIVES OFFICE OF FOREIGN
REINSURANCE COMPANIES IN THE R.O.C.

Address

Rm. 902, 9F, No. 129, Sec.
3, Ming Sheng E. Rd.,
Taipei

‘ Tel / Fax

02-87707792
02-87707735

Munich Reinsurance Company,
Taipei Liaison Office

Shih-Hung Chou

8F-1, No.32, Songren Rd.,
Taipei

02-27222708
02-27222710

The Toa Reinsurance Co., Ltd.
Taiwan Representative Office

Tony Tsai

4F-2,No. 128, Sec. 3, Ming
Sheng E. Rd., Taipei

02-27151015
02-27151628

SCOR Global Life SE Taipei
Representative Office

Pooi Choon Beng

B, 12F, No. 167, Tun Hwa
N. Rd., Taipei

02-27172278
02-27130613

<<

Company

General Reinsurance AG Taiwan
Branch

BRANCH OF FOREIGN
REINSURANCE COMPANIES IN THE R.O.C.

‘ Representative ‘

Yih-Fen Tseng

Address

20F-1, No. 216, Sec. 2, Tun
Hwa S. Rd., Taipei

‘ Tel / Fax

02-23220080
02-27330110

RGA Reinsurance Company
Limited Taiwan Branch

Yu-Hua Wang

Rm 2008, 20F, No. 333,
Sec. 1, keelung Rd., Taipei

02-87892217
02-87896018

NN
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{ REPRESENTATIVE OFFICES OF REINSURANCE BROKERS

No Company Representative Address Tel / Fax
1 Formosa Marine & Insurance Pei-Fen Lee 11F, No.170, Fusing N. Rd., | 02-27153117
Service Co., Inc Taipei 02-27181168
2 Worldwide Insurance Services CT Sha 5F, No. 112, Sec. 1, Chung- 02-23939788
Enterprise. o Hsiao E. Rd., Taipei 02-23915955
10F, No.246, Sec. 1, Neihu | 02-27187118
3 | Nacora Insurance Brokers Ltd. Steffen Bergholz Rd., Taipei 02-27163938
. . 9F, No.136, Sec.3, Jen Ai 02-23252221
4 | Aon Taiwan Ltd. Han-Wun Liang Rd., Taipei 02-23254715
. No.6, Aly. 33, Ln. 71, Sec. | 02-25986700
5 | Enrich Insurance Broker Co., Ltd. |Shang-Long Huang 2, Chang'an Rd., Taichung | 02-81926873
Yo Pont Insurance Services Co., . 2F, No. 3-1, Qingdao E. 02-29111639
6 L. Wen-Guang Liu | p /' ‘Taiei 02-29101978
. Seth Adam 3F, No.2, Sec. 3, Minquan | 02-21837777
7 |Marsh Ltd. Taiwan Branch. Michael Peller | E. Rd., Taipei 02-25182188
. . 7F, No.32, Sec. 3, Bade 02-25785500
8 | Alexander Leed Risk Services, Inc. |Albert Wang e, Hioe 02-25786611
9 Splendid Insurance Brokers & Jack Chan 20F, No.76, Sec. 2, Tun 02-27028889
Consultants Co., Ltd. 9 Hwa S. Rd., Taipei 02-27085567
. 9F, No.130, Sec. 4, Nanjing | 02-25794689
10 | WOCA Insurance Brokers Co., Ltd. | Woody Chiang B el e 02-25700714
. . 9F, No.243, Sec. 1, Chung 02-89236810
11 | P&C Insurance Services Ltd Patrick Lien Shan Rd., New Taipei City 02-89236805
. 11F, No.508, Sec. 5, 02-27260031
12 | Heath Lambert Taiwan. Samuel F. Huang Ao & A 1 02-27262655
13 Century International Insurance Pe MY, Lin 12F, No.201-30, Tun Hua 02-27170926
Brokers Co., Ltd. 9gy M.Y. N. Rd., Taipei 02-27137275
. . 3F, No.181, Sec. 3, 02-25457900
e e [ R e YH Chang Mincyuan E. Rd., Taipei | 02-25457048

. . 25F-2, No.133,

15 Asure Re & Ciu Insurance Services Duke Du Chenggong, Rd., New 02-31511441

Co., Ltd.

Taipei City.

02-31511440
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Guy Carpenter & Company, LLC N . 4F, No. 2, Sec. 3, Mingquan | 02-21837980
16 | Taiwan Branch TGRSR T e o 02-25071816
MHK Insurance Services Ltd. . R 10F, No. 4201, Xuchang 02-23702653
17 . Jia-Min Lin -
Taiwan Branch St., Taipei -
18 Cosmos Services Co., Ltd. Taiwan Andv Li 9F-1, No.577, Linsen N. 02-25966516
Branch. y Rd., Taipei 02-25967112
19 Prudent Insurance Brokers Co., Frank Ko 13F-9, No.186, Sec. 4, 02-25773311
Ltd. Nanjing E. Rd., Taipei 02-25772548
14F, No.206, Sec. 2, 02-25000379
20 | WMK Insurance Brokers Ltd. Wayne Chen Nanjing E. Rd., Taipei 02-25000539
27 Howden Insurance Brokers Ltd. Hsien-Hena Ho 12F-1, No.51, Sec. 2, 02-23131188
Taiwan Branch. 9 Keelung Rd., Taipei 02-23131187
. 8F-2, No.59, Sec. 2, 02-27556656
22 | Sunstone Insurance Brokers Ltd. Zhen-Xiang Fu BT G B, T 02-27049850
Lianyu Insurance Brokers Company . 12F, No.376, Sec. 4, Ren'ai | 02-27022712
23 . Yu-Yi Huang Rd., Taipei 02-27022780
24 Wills Towers Watson Taiwan Zhi-Zhona Yan 14F, No.68, Sec. 5, 02-21769068
Limited. 9 Zhongxiao E. Rd., Taipei 02-87262968
25 Mitsui Bussan Pana Harrison Pte Hona-Yuan Lum 10F, No. 9, Ln. 3, 02-87706618
Ltd. Taiwan Branch. 9 Minsheng W. Rd., Taipei 02-87706608
. . - . 9F, No.31, Sec. 3, 02-25978585
26 | Cubic Insurance Services Limited. |Chong-Xiao Wu Zhongshan N. Rd., Taipei | 02-25978586
N 4F, No.23, Longjiang Rd., 02-87722277
27 |Tw Insurance Brokers Ltd. Xue-Nian Gao Taipei 02-87722748
N . o - 1F, No.49, Ln. 260, 02-27787216
28 | Ctx Special Risks (Taiwan) Limited. |Kai-Xin Wu vt & i, T 02-27787219
29 Ever Apex Insurance Brokers Co., Tian-Wun Du 8F-2, No.390, Sec. 1, 02-27071023
Ltd. Fuxing S. Rd., Taipei 02-27070516
30 APAC Gateway Insurance Broker Shana-Dai Wan 9F-1, No.77, Sec. 2, 02-27550011
Corporation 9 9 Dunhua s. Rd., Taipei 02-27550022
Sompo Taiwan Brokers o 9F, No.28, Qingcheng St., | 02-25413768
31 o, Ltd. Jin-Yi Chen Taipei 02-25460212
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No Company Representative Address Tel / Fax
. . . L . . 6F-3, No.144, Sec. 3, 02-77065080
32 | Elicon Risk Services Limited. Chong-Xiao Li e 2 i, Ve 02-77065090
33 Great Wall Insurance Brokers Co., Guana-Vi Liao 10F, No.189, Sec. 3, 02-25474577
Ltd. 9 Nanjing E. Rd., Taipei 02-25475549
Zhong Bao Insurance . . . 10F, No.139, Zhengzhou 02-25579255
S eervicaline Jing-Ming Lei Rd., Taipei 02-25576077
35 Ascend RE Insurance Siou-Hao Luo 9F-4, No.152, Sec. 1, 02-33221438
Broker Co., Ltd. Zhongxiao E. Rd., Taipei 02-33221431
. . 11F-2, No.7, Sec. 2, Anhe. | 02-27022885
36 | Erif Insurance Broker Ltd. Jia-Cyun Chen 26l it 02-27028892

{ OTHER INSURANCE INSTITUTIONS

Company Representative Address Tel / Fax
1 | Taiwan Insurance Institute Jeremy Kan 6F, No. 3, Nan Hai Rd., 02-23972227
Eel-Kang Yeh Taipei 02-23517508
2 Motor Vehicle Accident Yen-Liang Chen 18F, No. 2, Ln. 150, 02-87898897
Compensation Fund Frank Lin Sec. 5, Xinyi Rd., Taipei 02-87896061
3 Taiwan Residential Earthquarke Patrick Lee 5F, No. 39, Sec. 2, Jinan 02-23963000
Insurance Fund Chia-Lin Chang Rd., Taipei 02-23923929
4 The Non-Life Insurance Association | Patrick Lee 13F, No.125, Sec. 2, 02-25071566
of the Republic of China Martin Sha NanKing E. Rd., Taipei 02-25178069
5 The Life Insurance Association of | Philip Chen 5F, No. 152, Sung Chiang | 02-25612144
the R.O.C. Jin-Shu Lin Rd., Taipei 02-25672844
6 The Non-Life Underwriters Society | Cliff Yang 13F, No. 125, Sec. 2, 02-25065941
of the R.O.C. Yi-Tang Huang NanKing E. Rd., Taipei 02-25171825
7 Institute of Financial Law and Iv-Juinn Shaw 1F, No.3, Sec. 1, Xinyi Rd., | 02-23968177
Crime Prevention Y Taipei 02-23963299
8 |Engineering Insurance Association | <&Vin Tu 4k, No. 77, Chung-Hua 02-23820051
9 9 David Lu Rd., Taipei 02-23884720

yp
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Company Representative Address Tel / Fax
9 Nuclear Energy Insurance Ted Liang 15F, No. 88, Sec. 2, 02-25514235
Association Pool of the R.O.C. Ying-Hao Weng NanKing E. Rd., Taipei 02-25611176
10 Risk Management Society of Shih-Chieh Chang | 3F, No. 181, Sec. 3, 02-27160039
Taiwan, R.O.C. Jeffery C. Chen Min-Chuan E. Rd., Taipei 02-25457049
1 The Actuarial Institute of the Chih-Hung Weng | 6F, No. 420, Sec. 1, 02-27580265
Republic of china. Vincent Chin Keelung Rd., Taipei 02-27580523
12 Life Insurance Management Institute | Ping-Hua Liu 2F, No.2, Ln. 150, Sec. 5, 02-27235307
of the Repubilic of china. Ching-Yi Kao Xinyi Rd., Taipei 02-27229282
13 Insurance Society of the Patrick Lee 13F, No.125, Sec. 2, 02-25071566
Republic of China Martin Sha NanKing E. Rd., Taipei 02-25178069
14 | Taiwan Insurance Guaranty Fund Michael Lin 9F, No.123, Sec. 2, 02-23957088
y Johnson Chen Zhongxiao E. Rd., Taipei 02-23957068
15 The Insurance Agency Association | Chun-Hao Chung | 6F-4, No.158, Sung Jiang | 02-25421888
of the Republic of China Szu-chieh Sung Rd., Taipei 02-25638042
16 Insurance Brokerage Association | Arthur Lee 5F, No.188, Sec.2 Chongging | 02-25573268
of Taiwan Joanne Ding N. Rd., Taipei 02-25573298
17 Professional Insurance Brokers Li-Ching Huang 1F, No. 6, Ln. 38, Sec. 2, 02-27833807
Association of R.O.C. Chi-Hua Chen Nangang Rd., Taipei 02-27839610
18 | Survevors Association of Taipei Chin-Yu Cho 13F-1, No.186, Sec. 4, 02-25701840
y P Min-Huang Chang | Nanjing E. Rd., Taipei 02-25770332
19 Surveyors Association of Kuo-Yung Wang | Rm.5 8F, No.119, Yixin 07-3347352
Kaohsiung Pao-Hua Lin 2nd Rd., Kaohsiung City 07-3347471
20 Chinese Insurance Service Matthew Fang 2F-3, No.21, Sec. 6, 02-26559268
Association Bruce Kao Zhongxiao E. Rd., Taipei 02-26559265
27 The Insurance Operations Society | Sun, Teng-Min 4F-1, No.62, Fuxing N. Rd., | 02-87731666
of the Republic of China Hsiao-Hsiang Yang | Taipei 02-87731766

{ REINSURANCE COMPANY

Company

Central Reinsurance Corporation

‘ Representative ‘

Peter Chung

Address

12F, No.53, Sec.2, Nanking
E. Rd., Taipei

Tel / Fax

02-25115211
02-25235350




3208 E IRIR

Taiwan Fire & Marine Insurance Co., Ltd.

/A R]&¥E Company Name

1REEULA Premium Income
(1) E#EZR B RS E Direct Written Premium
(2) B1R[&%E Reinsurance Premium

HE{E S Reserves

(1) KMHIREE %S Unearned Premium Reserves
(2) BEFRZE (2 Loss Reserves

(3) 45 B4 Special Loss Reserves

(@) IRBTEEHSE Reserve Deficiency

8Lk http

NON-LIFE INSURANCE BUSINESS IN TAIWAN
FACT BOOK

EEEMRBRHEBRAR

Taiwan Fire & Marine Insurance Co., Ltd.

(10) 4}/A 8] Branch Office
(0) iBETUBR Liaison Office
(33) BRFEHD> Service Center

(1) NT$8,313,306,991
(2) NT$486,891,803

(1) NT$3,999,980,495
(2) NT$3,719,862,275
(3) NT$2,066,904,756
(4) NT$6,340,460

S IEEERATRS 49 57 3,8, 9,11 18
3, 8,9, 11F, No. 49, Guangian Rd., Taipei, Taiwan, R.O.C.

www.tfmi.com.tw

I =Z R B

Chung Kuo Insurance

S

/AT)%TE Company Name

1REE UL Premium Income
(1) E#EZR B {REE Direct Written Premium
(2) B1R[&%E Reinsurance Premium

H{ S Reserves

(1) KMHIEE %S Unearned Premium Reserves
(2) BEFTE 52 Loss Reserves

(3) 45 R4 Special Loss Reserves

(@) IR BT EZMHSE Reserve Deficiency

#B4t http

kB EMRGR D BERAT]
Chung Kuo Insurance Co., Ltd.

Sy

22X = Y.H.Weng

(11) 43/2 ) Branch Office
(18) 3BETBR Liaison Office
(0) BRFE[> Service Center

(1) NT$9,763,582,830
(2) NT$786,916,631

(1) NT$5,140,036,140
(2) NT$4,926,671,274
(3) NT$632,977,605
(4) NT$760,000

SRR S8 —F 58 58
No. 58, Sec. 1, Wuchang St., Taipei, Taiwan, R.O.C.

www.cki.com.tw




NON-LIFE INSURANCE BUSINESS IN TAIWAN
FACT BOOK

BEE 15

AFHEE Company Name EREMEBRNERAR

Fubon Insurance Co., Ltd.

EU_LElHH Date of Establishment 1961 E£4 8 19H
E%E Chairman 274 = Kevin Hsu
ﬁ,.,ﬁ‘ﬁéfi President il Richard Lai
ﬁZIS%E Paid-up Capital NT$14,678,395,600
(29) 4322 7] Branch Office
NE)D T HERE B Number of Contact Office (20) 3@ETLBRE Liaison Office
(14) BRF%ARD> Service Center
EIA%{ Number of Employees 2,858 A
ﬁ[‘fﬁ%ﬂik Premium Income
(1) B3 B {FIRE Direct Written Premium (1) NT$58,000,020,134
@ B{RIRE Reinsurance Premium (2) NT$2,067,654,680

L%Tf* % Reserves
(1) RMERRE EfH S Unearned Premium Reserves (1) NT$30,344,134,744

(2) BESR#E (B S Loss Reserves (2) NT$30,517,911,254
(3) #5BI 22 Special Loss Reserves (3) NT$1,243,854,658
@ RET (S Reserve Deficiency (4) NT$135,465,382
EchrRILIEERE 179 57 7-14 4
$esit Address 7F~14F,No. 179, Liaoning St., Taipei, Taiwan, R.O.C.
EEZ Telephone 886-2-6636-7890
1E!’;H Telefax 886-2-2325-4723
,"ﬁniﬂ: http www.fubon.com
/== 7=N
"L EMImRER

TAIAN INSURANCE
BREMRBRHBIRAR

NS o
AR)%&4E Company Name Taian Insurance Co., Ltd.

EU_LEIHH Date of Establishment 191 E581H
E%E Chairman ZEHAZ Patrick S. Lee
ﬁ‘\,.,ﬁ‘ﬁéfi President F{EFE Kevin Wang
ﬁZK%E Paid-up Capital NT$2,974,118,920
(8) 93/27] Branch Office
NE)D T HERE B Number of Contact Office (0) 3@z AR Liaison Office
(29) FRFEHT> Service Center
EIA%{ Number of Employees 1,052 A
ﬁf‘zﬁ%ﬂik Premium Income
(1) BB E(RPRE Direct Written Premium (1) NT$11,145,217,125
@ 1R Reinsurance Premium (2) NT$569,977,063

L%Tft % Reserves
(1) RMER{RE EfH S Unearned Premium Reserves (1) NT$5,888,584,451

(2) BESR#E (S Loss Reserves (2) NT$4,883,984,635
(3) ¥R 22 Special Loss Reserves (3) NT$1,182,684,585
@ RET EHE(HS Reserve Deficiency (4) NT$5,550,454
SEdthrRILERER 145 5
He3ik Address No. 145, Changchun Rd., Taipei, Taiwan, R.O.C.
EEE Telephone 886-2-2381-9678
1§;E Telefax 886-2-2100-2958

.fﬂl'Jth http www.taian.com.tw




=HiEeELER

BA & 2= Y B

/AT)% T Company Name

®

MSIG

{RBHEEUTA Premium Income
(1) B3 B {35 Direct Written Premium
(2) B1RFSE Reinsurance Premium

{2 Reserves

(1) KmEFRE % H$ Unearned Premium Reserves
(2) BEFN (S Loss Reserves

(3) 4¥5BIE1i 2 Special Loss Reserves

(4) REBT EEH S Reserve Deficiency

Hhiik Address

B Telefax
Ak http

NON-LIFE INSURANCE BUSINESS IN TAIWAN
FACT BOOK

A EMRERABERAR
MSIG Mingtai Insurance Co., Ltd.

(16) 43/A &) Branch Office
(9) 3@EMAE Liaison Office
(8) BRFEARD Service Center

1,290 A

(1) NT$17,580,892,311
(2) NT$651,958,467

(1) NT$10,665,415,019
(2) NT$5,665,207,587
(3) NT$3,257,551,858
(4) NT$6,732,077

SHmPERCER_E 2258
No. 22, Sec. 2, Jen Ai Rd., Taipei, Taiwan, R.O.C.

www.msig-mingtai.com.tw

T REE

Hotai Group

/ATE)%Z T8 Company Name

AZRE P2

HOTAI INSURANCE

#E#SI8 president

{RBREULA Premium Income
(1) E#EZR B {REE Direct Written Premium
(2) B1R[&E Reinsurance Premium

HEfE Reserves

(1) RMHBREE %S Unearned Premium Reserves
(2) BEFRZE (2 Loss Reserves

(3) 45 B4 Special Loss Reserves

(@) IR BT EE(HSE Reserve Deficiency

ik Address

fBH Telefax
#Rt http

MREMRBIBIRAR

Hotai Insurance Co., Ltd.

(5) 732 F] Branch Office
(2) iBEHEE Liaison Office
(23) BRFEHD> Service Center

923 A

(1) NT$13,170,378,003
(2) NT$429,016,147

(1) NT$6,728,241,668
(2) NT$8,927,366,593
(3) NT$1,695,059,525
(4) NT$7,659,194

St EIATTRE 126 58 13 12
13F, No.126, Songjiang Rd., Taipei, Taiwan, R.O.C.

www.hotains.com.tw
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' Fa L 2= )
/A\ Nan Shan Insurance
/A4 7% Company Name mILEMRERR D BRAR

Nan Shan General Insurance Co., Ltd

Bl3Z HEf Date of Establishment 1962 F2H 26 H
FZEER Chairman £ % Jason Tsai
#EFTIE President MEZ Shaw Lin
E 7% Paid-up Capital NT$2,524,000,000
(8) #/AF] Branch Office
AT ZHEREEL Number of Contact Office (0) @R R Liaison Office
(13) BRFEARD Service Center
BT AZl Number of Employees 772 A
{RBREEUTA Premium Income
(1) E#EZ5 B (RS ER Direct Written Premium (1) NT$8,024,422,083
(2) B1RFRE Reinsurance Premium (2) NT$288,778,577

B4 Reserves
(1) RBHIRE B 2 S Unearned Premium Reserves (1) NT$4,369,375,423

(2) BEFT (B2 Loss Reserves (2) NT$3,184,072,949
(3) 4RI (S Special Loss Reserves (3) NT$2,389,535,401
(4) RET E %% 4E Reserve Deficiency (4) NT$0
SHPEREESZAE—E 65151718 R 194&
$eiit Address 15 17 ~ 18 ~ 19/F, No. 6, Sec. 1, Zhongxiao W. Rd., Taipei, Taiwan, R.0.C
EEE Telephone 886-2-2316-1188
{HH Telefax 886-2-2381-1689
8Lt http www.nanshangeneral.com.tw

D F—A R FIRS

% — # THE FIRST INSURANCE CO.,LTD.
BE—EMRERHEBRAT

The First Insurance Co., Ltd.

/AT]&FE Company Name

Bl3Z HEA Date of Establishment 1962 F9H4H
FZEE Chairman Z1FE C. H. Lee
#A#SI8 president F&E{Z 18 Hsin-Qun Chen
B %E Paid-up Capital NT$3,011,637,840
(5) 93/27] Branch Office
NE)D T HERE B Number of Contact Office (3) 3@ AR Liaison Office
(29) FRFEHT> Service Center
BT AZl Number of Employees 856 A
{RBREULA Premium Income
(1) BB E(RPRE Direct Written Premium (1) NT$8,635,262,000
(2) B{RFEE Reinsurance Premium (2) NT$424,951,000

HE{E S Reserves
(1) KM EBRE # B S Unearned Premium Reserves (1) NT$4,424,737,000

(2) BESR#E (S Loss Reserves (2) NT$3,889,884,000
(3) ¥R 22 Special Loss Reserves (3) NT$1,860,436,000
(8) 1RET B EH2E Reserve Deficiency (4) NT$0
StHHPIEEEZERE—ER 54 57
St Address No.54, Sec.1, Chung Hsiao E. Rd., Taipei, Taiwan, R.O.C.
BEE Telephone 886-2-2391-3271
{8H Telefax 886-2-2341-2864

At http www.firstins.com.tw
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%4 AR ALK B E 12 40T

‘\m]Union Insurance Company

RERE R B E M RIBB D B IR A E]

INT\LZFE
AR)E4E Company Name Union Insurance Co., Ltd.

B2 HEA Date of Establishment 1963 F2 20 H
FEE Chairman JHE I Chi-Hsiung Hung
#E7SIB president ZIB A Scatt Liu
EAREE Paid-up Capital NT$2,236,080,000
(14) 43/ 3) Branch Office
NE)D T HERE B Number of Contact Office (10) 3@z AR Liaison Office
(15) BRFEHR 0> Service Center
BT ABl Number of Employees 1,106 A
1RBREULA Premium Income
(1) E3%3R BRI E Direct Written Premium (1) NT$12,280,789,661
(2) B1REEE Reinsurance Premium (2) NT$429,428,216

E(5 4 Reserves
(1) KHEARE % B S Unearned Premium Reserves (1) NT$6,300,340,405

(2) BESR (S Loss Reserves (2) NT$5,009,156,259
(3) 43R4 Special Loss Reserves (3) NT$974,013,734
(4) 1R B T EH#(H S Reserve Deficiency (4) NT$14,087,745

SHAREBZRIGIUES 219 57 12 18
12F, No. 219, Sec. 4, Chung-Hsiao E. Rd., Taipei, Taiwan, R.O.C.

886-2-2776-5567

#1t http www.wwunion.com

G HLARBER

SHINKONG INSURANCE

S48 HHEMRBBEDBIRAR
3R] 4# Company Name Shinkfng InsuraS;ce Co., Ltd.

Bl3Z HEf Date of Establishment 1963 F581H
FER Chairman A4k Philip H.H.Wu
#EFTIRE President {A]ZER Ina Ho
ZE 7% Paid-up Capital NT$3,159,633,000
(23) 43/ 7] Branch Office
AT ZHEHEE] Number of Contact Office (2) @R R Liaison Office
(20) FRFEARD> Service Center
BT AZl Number of Employees 1,537 A
{RBREEUTA Premium Income
(1) E#E25 B (RPHER Direct Written Premium (1) NT$24,100,985,708
(2) B1RFSE Reinsurance Premium (2) NT$668,942,213

A4 Reserves
(1) RBHIR B %S Unearned Premium Reserves (1) NT$13,460,356,663

(2) BEFU (B2 Loss Reserves (2) NT$10,019,961,266
(3) 457 E 5 < Special Loss Reserves (3) NT$2,111,723,536
(4) RBT EEBE Reserve Deficiency (4) NT$2,234,424

EibmlEEBAER " 13 5% 1 1
11F, No. 13, Sec. 2, Jianguo N. Rd., Taipei, Taiwan, R.O.C.

ALk http www.skinsurance.com.tw
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EHEEWRBRBRTFRLT

SOUTH CHINA INSURANCE CO., LTD.

P EREVRGRSERAT
/AF)##% Company Name South China Insurance Co., Ltd.

Bl3Z B HB Date of Establishment 1963F4H 11 H
E =R Chairman IR Kevin Tu
#4518 president FE3CE Wen-Chih Chen
Z%E Paid-up Capital NT$2,001,386,250
(8) 93/27] Branch Office
NE)D T HERE B Number of Contact Office (0) 3@EH AR Liaison Office
(32) BRFEHRL> Service Center
BT AZl Number of Employees 1,077 A
{RBREULA Premium Income
(1) 3% B (RS Direct Written Premium (1) NT$13,246,704,713
(2) B1RF2E Reinsurance Premium (2) NT$846,522,751

HE{E S Reserves
(1) KM ERRE E S Unearned Premium Reserves (1) NT$6,495,556,769

(2) BESR (S Loss Reserves (2) NT$6,733,678,608
(3) %?J'Jiﬁﬁﬁﬁ Special Loss Reserves (3) NT$2,812,955,405
(8) 1RET B EH2E Reserve Deficiency (4) NT$131,053,137
SIbTH{EREBZRIZIUEL 560 5% 5 12
Hht Ejtm1n§§|:lu 23 AT
31k Address 5F, No. 560, Sec. 4, Chung Hsiao E. Rd., Taipei, Taiwan, R.O.C.
EEE Telephone 886-2-2758-8418 ~ 886-2-2756-2200
{#H Telefax 886-2-2758-7150
#t http www.south-china.com.tw

— A
REK
Cathay Century Insurance

BT EDRIBIROBRAR

INT| 2 FE
AR} Company Name Cathay Century Insurance Co., Ltd.

B3 HEf Date of Establishment 1993 F 8 A 19 H
FEF Chairman ELFATR Cheng-Chiu Tsai
#5518 President FRE ¥ Wan-Hsiang Chen
# K%E Paid-up Capital NT$2,000,000,000
(8) 43/ F] Branch Office
AT ZHEREEL Number of Contact Office (53) @R AR Liaison Office
(29) BRF%ARL> Service Center
BT AZ{ Number of Employees 2,334 A
{RBREEUTA Premium Income
(1) E#E25 B (RPGER Direct Written Premium (1) NT$32,380,309,981
(2) B1RFEE Reinsurance Premium (2) NT$1,135,756,150

(B4 Reserves
(1) RBHIRE B %S Unearned Premium Reserves (1) NT$17,129,756,929

) ﬁ‘&%’ﬂ#—ffpﬁﬁ Loss Reserves (2) NT$14,295,919,875
() 55 BIZEMHE Special Loss Reserves (3) NT$1,753,336,361
(4) RET E #%4E Reserve Deficiency (4) NT$12,113
SMALEZEIRIUEL 296 557 7 12
He4E Address 7F, No. 296, Sec. 4, Ren'ai Rd., Taipei, Taiwan, R.O.C.
EEE Telephone 886-2-2755-1299
{HH Telefax 886-2-2754-7476

8Lt http www.cathayholdings.com/insurance/
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W HRRRELEMRRARGERAT

exemear: - Tokio Marine Newa Insurance Co,, Ltd.
HMERFUE EEMRBRIDBRAR

N o
AFBIE Company Name Tokio Marine Newa Insurance Co., Ltd.

EI3Z BHA Date of Establishment 1999 F 1 H 20 H
F =R Chairman BEHHEF Keiko Fujita
#EHSIE President FBRERY Lillian Lai
# K%E Paid-up Capital NT$12,000,003,000
(6) 4}/AF] Branch Office
AT ZHEHEEL Number of Contact Office (0) 3@ AE Liaison Office
(27) BRFEARD> Service Center
BT AZ{ Number of Employees 1,522 A
{RBREUTA Premium Income
(1) BIE B {RME Direct Written Premium (1) NT$6,986,791,570
(2) BIRFEE Reinsurance Premium (2) NT$210,450,181

A4 Reserves
(1) RBHIR B 2 Unearned Premium Reserves (1) NT$9,438,929,605

(2) BEFU (B2 Loss Reserves (2) NT$8,148,619,022
(3) #5525 Special Loss Reserves (3) NT$625,494,538
(8) RET E %% Reserve Deficiency (4) NT$0
otk Address SRR AR =F 130 57 8-13 42
8-13F, No. 130, Sec. 3, Nanjing E. Rd., Taipei, Taiwan, R.O.C.

B Telephone 886-2-8772-7777
{HH Telefax 886-2-8772-2335
ALk http www.tmnewa.com.tw

PREFEER

CTBC INSURANCE

FEMEFEEMRGR A BERAT]
CTBC Insurance Co., Ltd.

/A R]&FE Company Name

B2 HEA Date of Establishment 2006 £5 5 8 H
FEER Chairman SFE B Tony Hsu
#5518 President MIESH Chen-Ping Lin
&K %8 Paid-up Capital NT$6,600,000,000
(8) 93/27] Branch Office
NE)D T HERE B Number of Contact Office (2) 3@E AR Liaison Office
(6) BRFEHRL> Service Center
BT AE Number of Employees 521 A
1RBREULA Premium Income
(1) E3%3R B (FRE Direct Written Premium (1) NT$2,536,353,117
(2) BIRFRE Reinsurance Premium (2) NT$245,104,708

H (54 Reserves
(1) KHEIREE %S Unearned Premium Reserves (1) NT$1,347,777,115

(2) BESR (S Loss Reserves (2) NT$1,038,119,109
3) i5hEEE Special Loss Reserves (3) NT$89,077,065
(4) 1R EB T EH#(H 2 Reserve Deficiency (4) NT$3,160,885
SEIHAREEFES 1758 18121
He3ik Address 18F-1, No. 17, Xuchang St., Taipei, Taiwan, R.O.C.
TEEE Telephone 886-2-2370-0789
{HH Telefax 886-2-2370-6588

#1t http www.ctbcins.com
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Central Re @
b R B R

FRARB RO BRAR

Central Reinsurance Corporation

/AT FE Company Name

(1) 43/A8) Branch Office

NR)DSZHEFE B Number of Contact Office (0) 3@ET AR Liaison Office
(0) BRFEARD Service Center

BT A Number of Employees 178 A

{RBREUTA Premium Income

(1) B33 B 1R E Direct Written Premium (1) NT$0

(2) B 1RBEE Reinsurance Premium (2) NT$22,078,714,845

Ef5 % Reserves
(1) KmEBREZEfHE Unearned Premium Reserves (1) NT$7,730,844,189

(2) BEZT (B2 Loss Reserves (2) NT$22,116,890,127
(3) 455l 22 Special Loss Reserves (3) NT$2,892,158,467
(4) IRBT EH#{H 2 Reserve Deficiency (4) NT$57,770,743

EibmRILERRERIR R 53 5% 12 1
12F, No. 53, Sec. 2, Nanjing E. Rd., Taipei, Taiwan, R.0.C.

#9E http www.centralre.com

cCHUBBE

T EEM
EHREENERRHERATLEAAT

NS\ FE
AR EHE Company Name Insurance Company of North America, Taiwan Branch

Bl3Z H Hf Date of Establishment 1982 F1H 22 H
#5518 President 1Rk Edward Tseng
ZA%E Paid-up Capital NT$50,000,000
(0) 93/27] Branch Office
NE)D T HEFE B Number of Contact Office (0) 3@z AR Liaison Office
(0) BRFEHRL> Service Center
BT AE Number of Employees 249 A
1RBREULA Premium Income
(1) E3%3R BRI Direct Written Premium (1) NT$4,534,561,007
(2) B1R[&%E Reinsurance Premium (2) NT$1,588,149,972

HE{ S Reserves
(1) KHEARE # B S Unearned Premium Reserves (1) NT$2,293,136,224

(2) BEFR#E 2 Loss Reserves (2) NT$3,958,251,811
(3) 45 B4 Special Loss Reserves (3) NT$22,074,440
(4) RET B 8 & Reserve Deficiency (4) NT$0
SHEREERRAR 8 10412
Hedit Address 10F, No. 8, Sec. 5, Xin Yi Rd., Taipei, Taiwan, R.O.C.
TEEE Telephone 886-2-8758-1800
{8H Telefax 886-2-2355-1888

#1t http www.chubb.com/tw
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a4 BNP PARIBAS CARDIF

e = BB RER

/ATE) 4T Company Name

'ﬁﬂ ZEUA Premium Income
(1) B3 B 1R E Direct Written Premium
@ E{RIRE Reinsurance Premium

’—%11& 4 Reserves
(1) RMEIEE # S Unearned Premium Reserves
(2) BEFR {5 Loss Reserves

(3) 4RI 54 Special Loss Reserves
@) FRETZZfHE Reserve Deficiency

'iﬁl'Jiit http

FFEEREMREROERATSEDI AT

Cardif-Assurances Risques Divers, Taiwan Branch

LU B3

£35S Sean Chua

(0) 43/A @) Branch Office
(0) 3&@EME Liaison Office
(0) BRFEARD Service Center

(1) NT$127,057,158
(2) NT$40,157,409

(1) NT$64,904,891
(2) NT$30,165,838
(3) NT$1,469,700
(4) NT$4,266,373

SHEREERIEAE 75 78 1821
78-1F, No. 7, Sec. 5, Xinyi Rd., Taipei, Taiwan, R.O.C.

nonlife.cardif.com.tw

coface

FOR TRADE

/AT FE Company Name

'ﬁf‘ ZEUA Premium Income
(1) B33 B 1R E Direct Written Premium
(2) B1REE Reinsurance Premium

i’%ﬁ* 4 Reserves
(1) RMEFRE E S Unearned Premium Reserves
(2) BEF#E (S Loss Reserves

(3) #5525 Special Loss Reserves
@ RETEEES Reserve Deficiency

'ﬁﬂiﬂ: http

AEREIENRRROBRARAED AT

Compagnie Francaise d'assurance pour le Commerce extérieur, Taiwan Branch

(0) 43/A @) Branch Office
(0) s@EfAE Liaison Office
(0) BRFEARD Service Center

(1) NT$338,860,336
(2) NT$164,255,244

(1) NT$156,387,451
(2) NT$630,120,922
(3) NT$O
(4) NT$0

SbiALEA LA 2 B 96 57 13 42 1301 &
Rm.1301, 13F, No. 96, Sec. 2, Zhongshan N. Rd., Taipei, Taiwan, R.O.C.

www.coface.com.tw
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AlG

/AT %% Company Name

K S < B B RS E MR AR D B R AR B B2 AR

AIG Asia Pacific Insurance Pte. Ltd., Taiwan Branch

B3 HHA Date of Establishment 2016 F4 H8H
#5518 president EZBE{F] Shirley Liao
E 7% Paid-up Capital NT$500,000,000
(0) 4}/A7) Branch Office
AT ZHEREEL Number of Contact Office (0) @R R Liaison Office
(0) BRFEARD Service Center
BT AZl Number of Employees 63 A
{RBREUTA Premium Income
(1) EiEZ5 B (RS ER Direct Written Premium (1) NT$1,627,357,659
(2) B1RFEE Reinsurance Premium (2) NT$417,941,323

B4 Reserves
(1) RBWHIRE B 2 S Unearned Premium Reserves (1) NT$1,146,756,603

(2) BEFT (S Loss Reserves (2) NT$2,233,397,730
(3) 45 B2 2 Special Loss Reserves (3) NT$258,508, 181
(4) IRBT E#{H 2 Reserve Deficiency (4) NT$1,110,941
SAcALEZEALEE 260 5F 4 12
B4 Address 4F, No. 260, Dunhua N. Rd., Taipei, Taiwan, R.O.C.
EEE Telephone 886-2-7747-1988
{HH Telefax 886-2-7707-0577
8Lt http www.aig.com.tw

o Allianz
A“Ia“z @ Trade
/AT FE Company Name

eSS A T R EEMRBRGBIRARREN AR

Euler Hermes SA, Taiwan Branch

EI3Z BHA Date of Establishment 2018 5 H2H
#A4SIR President JEIRE Stanley Yu
B AZE Paid-up Capital NT$342,000,000
(0) 4}/A7) Branch Office
AT ZHEREE] Number of Contact Office (0) 3@ AR Liaison Office
(0) BRFEARD Service Center
BT A Number of Employees 18 A
{RBREUTA Premium Income
(1) EIEZREFPRE Direct Written Premium (1) NT$440,051,341
(2) BRE Reinsurance Premium (2) NT$36,746,920

#£fE & Reserves
(1) KMERRE 22 Unearned Premium Reserves (1) NT$121,106,351

(2) BEFUE(H S Loss Reserves (2) NT$199,300,245
(3) 455 24 Special Loss Reserves (3) NT$0
(8) RET E %% Reserve Deficiency (4) NT$0
S ALZERILEE R39S BAE
$eiit Address Rm. A, 8F, No. 39, Sec. 2, Dunhua S. Rd., Taipei, Taiwan, R.0.C.
E&E Telephone 886-2-2322-9000
{HH Telefax 886-2-2707-2559

AL http www.allianz-trade.com
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GenRe.
/AT F8 Company Name

{RBREULA Premium Income
(1) B335 B 1R E Direct Written Premium
(2) B1R[%E Reinsurance Premium

HE{ S Reserves

(1) KmEBRE % HE Unearned Premium Reserves
(2) BEFR#E(E R Loss Reserves

(3) #5BI 252 Special Loss Reserves

(@) RBTEEHSE Reserve Deficiency

ALk http

NON-LIFE INSURANCE BUSINESS IN TAIWAN
FACT BOOK

EEtEBRBROBRARLENAR

General Reinsurance AG. Taiwan Branch

(0) 43/A 3] Branch Office
(0) iBEHEE Liaison Office
(0) FRFEAD Service Center

(1) NT$3,593,815,742
(2) NT$0

(1) NT$703,201,880
(2) NT$390,576,021
(3) NT$O
(4) NT$0

B AREBILREE R 216 5% 20 2 1
Rm. 1, 20F, No. 216, Sec. 2, Dunhua S. Rd., Taipei, Taiwan, R.O.C.

www.genre.com

/AF) %8 Company Name

{RBEEEUTA Premium Income
(1) B B (RBGER Direct Written Premium
(2) BIRFE Reinsurance Premium

#{H 2 Reserves

(1) KmEARE #fHE Unearned Premium Reserves
(2) BEFR {5 Loss Reserves

(3) 453 E 5 2 Special Loss Reserves

(4) REBT EEH® Reserve Deficiency

#BLE http

REOFEREEBRIERHOBRARGES AR

RGA Global Reinsurance Company Limited Taiwan Branch

(0) 43/A7) Branch Office
(0) iBETUAR Liaison Office
(0) BRFEARD Service Center

(1) NT$0
(2) NT$3,702,302,874

(1) NT$1,044,694,029
(2) NT$2,209,259,432
(3) NT$0
(4) NT$O

= HEREEAFERE—EY 333 57 20 42 2008 =
Rm. 2008, 20F, No.333, Sec. 1, Keelung Rd., Taipei, Taiwan, R.O0.C

www.rgare.com
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66 — BERIEIEIZRE

70 T HERERHSHER
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PERE
AR B2 5

(— - AEBFIaEIREE

(—) EEHSHR

| 2021 | 2022 | 2023
A0 (B&) 23.40 23.26 23.34
mfE (FAAE) 36,197 36,197 36,197
BIREZEEL (Z£1+187T) GNP 789.6 780.2 778
BIANEEEL (£2+18T) GDP 774.8 762.6 755.3
BRFOEEELRE (=) 33,004 33,565 32,327
HEOESE (Z£1+HET) 381.49 428.01 351.92
HOEZE (£2HET) 446.38 479.44 432.48
EERRE (%) 4.86 2.45 1.31
HEEMEREEFIER (%) 1.96 2.95 2.71
KEER (%) 3.7 3.6 3.48
AEE (TE) 8,330 8,453 8,590
peE gy (Fam) 14,266 14,391 14,545
TH9EFEARPE (TF) 29,580 30,147 29,852
BEXR (=2 /HEMH) 27.84 29.81 31.16
MR (EHHIHHZE) 1.01 1.20 1.60

(=) XEHH

Wit | A DO N
%@ (a@) =

&aik | 248 B - BUEPIE
it | 4.04 ItE T rEEE
HiE | 036 JEEREZEN
17 045 tERIBEE

R FEfREE 2 E ™
A 284 | ey
BFE | 185 AR R

— R EE TE#Em »
mEtE| 273 BNE T
fE&E | 032 REFEEH




= AR

hERE
IR BRI 5

IR E

BEYNZIRBEY  2—EERMAPEAMERREE 160 AR SIE o SRR AFERTRE
ZHE - B 360 ARRAIERE - At 1,070 ARRAERAX - 82K 377 AE -
BEZRE 1402 AR-

. iz

BEEBRIZERZE  RIZEA - ALEAARK 22 E > BEE9AARK 245EF 5
BEl10BAEEZ 12 AR 2 AAXE  XFEETMABE - R8N » FIHERER
25500 A% - WEREFEHME(LZiR  BRIHBERXEZZIN  mTESTZEW
MEZERMNSLUME -

AR
bR 7 K#%9570,000 BRBRERS - 8RS A58 17 ~ 18 HACLUR FERER B BRI KPEZ A o

A

auj
[l

EXMES HIEEEE - BHEREREAT
HEE - TEPRIEIIE - BEARNERBELINE o

. BB
ToF-EEBHEE/NEISHTECERNEERE  HEERERE 99.9% - BFHY
B 20 BFERNBED A ABEFAEHRAE - ERLBHRPERRS

(1) EIFREES

ME B S AEER L™ 40 RE ZALEIBRRS - SR IS KRS i/ ERISIR
19BN K BRI A 2 5 -
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(2) EIRH#ES

(4) g
REHBRER 2,495 ARRESE - ARELBERIRERBIRE -

(5) EREIE

SERFIEIBUFRRE 89 &F 3 B 27 HEFR AR TR EZTHREB A EESE 2SN

9% F1 A5 HIEREE R 3350 2AEHEIESHEHEER 12 @uL - AILRIFEERE
A% 90 4348 o

(6) N EEHE

2 BNIRMHET 43,376 RERBREER KM R A/)HIE

(7) KRBERK

BIAAREERAEIZR 14620 8 BAE - HE S 6 HREHIRE - SIHEARIEE
RIAER 53.04 AR HBE=FBR (SKE]) - KEREERFZ R 51.03 AR BHIE
o HALEERMRER 955 AR HEE T IFIRIE - 2020 FRHENESHIEERMEER
16.71 B o

(8) &R

UM R SHER BRI R EEERENRE 16 KiBEQ > BEAREE -XE -
MEHNERERSENEHONESZMERENAE - HttEZAOAILERIEIL
& REfZAFRE - mERZRITE - RESRTEEBRERRE

i
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7. BIfE@E

124£RY IDD FELZMAM A BN EBRAZRT  FEREREX 24 /\FEBEE
BIREBR MRS o

8. & E[C]RE
[B1RE 2023 &F © ZFAEEEA " SERE ) BEE - TEERDINBEREBREEER
B ERBR A RTERRA - FI5E RS KBTS - R » thigERkRN
FLA GIANESEERURKLSEHFIZFER @5 E2HETR - BREBENESE
FHEETT  E—SMRTIEBENEZRRLRR - BTEBHEBEES T - 5T
i LEFEVELR - IR T 2IREENTIREN

BEKBEREMBBEMNELEETNTE  cEREEEHRYE  HEFKBERREE
£ 1.4% 0 BITNE 14 FRFEAVEIR R - MAETEA LS ESHEER T KISEL
TNEI3EENT - FEREERAEEE YA OZ#NE - HORERENZIERIEIEMT
#9500 {237t - BRRE  AEMEBRFEET RKLFFEIEM - BEAERRBTEMET
3% A£G - BREERMERKRKERENTE  EFRUEEEMERER (cp) &
E3fT 15 FRAVRZ KT ©

RE 2024 & - FEEXBIMESERART L LREMHTIZEERFERREE
2 TR SRR EAFHERIE - BUATHEERRMAAEFE @ SHMEFHRFER
teoh - FIERASIREEARHIER - ERNRIEIRIARIGHE - PEXEZHELTEE—
Hrim 0 B RIREHHIR AR RIS E M4 - #EISEE

£ 2024 FIEEZREMBE - FRAECEH 2024 FHREREAIRE  BRREE
FIRRE - RENHEEABETEEX - URATES SRR EEIFHEZRN - /&%
BEREFEE - RBANTEERARMEERREREE - FHHOFE - A - 23X
BREHEEHDARE  DERERE -




hERE
IR B 5

(=~ HEFRBHIHER

L (—) TSR

2023 EEANEYRETHIZIEER RIEE » RERBINA LB 2,447.58 87T * &
F—FEHEN 2,212.07 87t ' HEFBWARE 10.65% » TEETIZRE - Mz
KRB RE S ©

2023 FAKRGZBRERBEWALIEM 406231870 ' R E—FEF B M 335.24
BT’ R 21.18%  FERAFHESTAKIBEGRE - HEAHEEREKIRFERK
PSABEE KIRFEBRGASZFEEERIEL  FFFARBRGER - FPEKREEE
FERPFER - LRGN RRPREEFRR - FREAGHZRERASLE

2023 FEMEGHRGZZERBWA BB 70.00 8T ' B E—FEHEH 61.63
Bt R 13.58% » TER () EFEEBRMZEMERRIGEIEFEE  BRE
RPIEIFTARBE - BHERRBNMET/IVEE 5 ST £HRIBLERS  BREEFR
3) B RAFHAIBER A - BREARGER#SFAREBE - TEEATHRRERZ
IR R o

2023 FHERERIR (EAMIRR) CHBERBWARIEME 3520 8  BE—FE
el 3272 8t MK 7.58% 0 ETRARBERBRTHSIFHERE @ BRBRRARRE
BEXRRE (MEREERRRER) I BENBHFREAKBRAEGER ° LM ERS
£k BERAR - TABERKMIERAIEN @ EREERAKRIEN - EMEEBRA
AEAEBRE]E - ERRRBRERHERE °

023 FRERBZEERENAEMAN 125536 En BRE—FEHEE
1,160.12 {87T * AR 8.21% @ EEREHMENMEME - EOBHERFA - BEHEFEE"H
R PR (EFESRERINREAMSBESHERSEN > SHEWMZEFEMR - K
HR - MEERRE A AERNEME  BEERERMBREZREEAR  THRE
WAL A EMRGTHIBLEEE 51.29% T » PHiEESBMERBZE -

2023 EMEEBZ FERBRABIAMK 067 57T BE—FEHAM 7.22 51
R 33.93% - B SEEHIINER - MEREEROEERSR - TEANHHER

I



hERE

Et o FHERITIEMME - MESE T /ENET - EEMISER  iI—FEEHKE
EmsREEE  MLASHEFHNEZERRAEZFREFEER  UREREFENR -

2023 FIRRBZEEREWARBIEE 1.4 8 ' BRE—FEHEWE 79.11 1
' B 40.93% - ERARRBARAETRRMEGR - AEFREES CXEEERA
VIBRER AP ATF) ) SRIRMIERR A BIER S TS o

hell =]

2023 FEIMRIR (ST ERR - EREERR - SFRE - @RERRRZEH RS
ERE ) 2 BERBRARIEHE 559.63 8T - B E—FEHEHE 536.02 (87T © HIEMN
R 4.40% - TRFERA (1) FERATN 2022 B R IER BRI ENZ R
RARSAR 0 fF 2023 FREDZEHRE () MREEEINEEREE 2020 F 1 BEER
FEABR IRRBFAMINZEEBIEERRE @ JEFRSEREEBIEEREE
B> ARNREATAREERER  RERGMERE @ WIMEEEERIRTERERRBRA
HBINEERBETFE 2023 FEAPARRIEN - BEM S © BIMRBRRENER /BN E -

MBEMERRIZEBRIMBLMES & 2023 FSEREEEER 51.29% * E&E
1Bz > EAthhl A KRR 1660% ~ ELfth{RMR 1222% - ZERIGERIR 1065% « TT2{RIR
456% ~ EMNEEIRK 2.86% - ALRS(RE (EEAMREE) 1.44% » RMZE(REE 0.40% °

> gey 144%  0.40% W SERR
4.56% R ARRE
m HAth Rz
10.65% | B ERIEE R
B T2 (R
B GYE s RAE
W LSRR
finZE(Rb

2023 FREMERMERMESITENERR 7653% L E—FF 135.44% B
58.91% * ARESFAS H A A 1,873.19 87T » WM E—FERD 37.48% » HAALIEIMRR
BEFER 160.87% R E—FERL RS - TEER 2022 FF5&E RIGERE & HRATE -
HRBMZRM 19.31% @ 8 F—FEED 42.44% » B RAMBERR 42.22% @ B L—&F
B 2.15% °

Emﬁauﬁm&m\.
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£ 11 RERARERER
(B FaMESET/ BEHL)

£ E | 2019 | 2020 | 2021 | 2022 | 2023
KOS 2 B 4 % 25,882 29,096 30,347 33,524 40,623
& = -0.00 12.41 430 10.47 21.18
EERER é 4] 4,773 4,772 5,400 6,163 7,000
& = -1.81 -0.02 13.14 14.14 13.58
WwoEE o ﬁ %8 2,349 2,938 2,998 3,272 3,520
& & 6.53 25.06 2.04 9.16 7.58
== ® & ZH 94654 101,586 108,938 116,012 125,536
a AR Ex 5.72 7.32 7.24 6.49 8.21
TR B & %R 708 808 626 722 967
% & & 1.29 14.16 -22.56 15.34 33.93
T2 & B ﬁ X8 6,723 7,134 6,516 7,911 11,149
% & & 53.43 6.12 -8.67 21.41 40.93
% 4 L& EE 42,041 41,776 52,624 53,602 55,963
B R R m & R 10.50 -0.63 25.97 1.86 4.40
A 5 & ZF 177,130 188,110 207,448 221,207 244,758
T E R 6.96 6.20 10.28 6.63 10.65

31 R IR AMERTER o

2. BIMRIGEEEERRE - ERRERR
HIEEARIBEEREFD

BROR -

FEREEDREBERNEAS

®1-2 ¢ BERAERR

BERE  BREB RS EE MM ERR -

(BfI:HJnkt)

£ B | 2019 | 2020 | 2021 | 2022 | 2023
KRR 21.88 16.58 24.65 28.31 32.97
EYEsaRbk 50.44 45.36 43.95 42.48 69.67
RS (R 68.21 58.18 63.04 44.07 42.22
FERR 63.09 60.36 56.63 55.59 56.80
i Ze Rz 13.54 18.09 29.68 61.75 19.31
TR 32.54 39.64 27.80 17.44 54.16
BIMRRR 38.84 40.41 37.20 409.93 160.87
=11 49.69 47.78 45.80 135.44 76.53

IR %1 - 1

NN




hERE

(=) KRB

2023 FR KRB BRERBRARIHTEME 4062 {871 W E—FEMAM 3352 &
TR 21.7% > FREREABRREIERS > BEEXRBAEFHABRY « EERFEE
BREGNDERERAAEE - RBEXREFNAE  BEEAREZSERX
REEE > MHMNERSEE  RRIEGENRT  MEFTERREREABAER -

KEARBRAVEEFRRAE 2019 FLIKMIFTIZ - M ERMFEFEEREERBE
Kigigask » KREERMERBEFE LIBREE - RETARIGRRMDE - HEEX
RIRIERR DT RY - BEBLAEE -

® 2 ANKREE
(BT : HAMESIT/ L)

= \ 2019 \ 2020 \ 2021 2022 \ 2023
HEBERE 25,882 29,096 30,347 33,524 40,623
BEFRR 21.88 16.5 24.6 28.31 32.97

& B BRERHEUCBRERMHEERELER -
BHR  MEVEARBEEZESD
hEREEDRREERELE

(=) BEYiEERIE

2023 FEMEHRGBRERBWASIEH 70 87T 8 2022 FHEH 61.63 BT
MEMAN 837 B BERERERE 13.58% ' TEEFBERMIBHY sTP 8k Bt
MARERE - 2023 FREHOREAL LE=G » BERAREMEHOKREO D5
TR 9.8% AN 17.8% o EREEFNE » 2023 F /& 69.67% * 5 2022 FAY 42.48% EF27.19
EE 2 -

&k 3 EMEHREE
(B * AMESIT/ L)

£ E \ 2019 \ 2020 \ 2021 \ 2022 \ 2023
RERE 4,773 4,772 5,400 6,163 7,000
BERUR 50.44 4536 43.95 42.48 69.67

i B BERERHEUCBRERNHEERELEY
BEHRR © MEEARBEERESD
PEREEVRREEREAS

E#ﬂf%lﬁﬁﬂim
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2023 FREEEREE (Z/AMRK) 2RERBWNABMEN 3520 87T @ 8 2022 &F
EM 3272 (RI8R 248 8 MBREHREMK 7.58% © TlWEﬁm%E&ﬁﬁEﬂ%‘F &
AL BE RS B ZR5HHE LR © 2023 TFAREE(REG (& AMMRM) BEFRER 42.22% » 87 2022 &
44.07% TBE 1.85 EBEHE: -

* 4 fESRAE
(B : AMESIT/ L)

£ E \ 2019 \ 2020 \ 2021 \ 2022 \ 2023
HEERE 2,349 2,938 2,998 3,272 3,520
BEF R 68.21 58.18 63.04 44.07 42.22

5 BRI EUCBREEMNEERELRER -
HeBERIR B IR RMIRIRTEA ©

BHRR - MEEARBEERRESD
PEREEVMRREEREAS

(1) KERE

2023 FRERGEEEBINAAHEM 125536 B0 Bai—FEMK 821% ' H
MR 2023 FaaHRESERM 193.88 87T ' R EFEAE 1.40% ; MIERREREREUW
A 1,068 ' B EFERER 9.55%  BEEREMITRER 02023 FHEIHEE 476,987 &
AT —FEEMN 1% - BEPEOSZFHEHE 224,480 Wi © F1E 18.9% - BENHET;
HER MERER - 2023 F2FRIGHEBERER 2.5 BWAY 24,782 #i  FHEST 2022
TFRY 16,067 B - BERERL RIBEEER 54% ©

EFEREMZEEFERR 2022 F£.2 53.33 % EHAZE 2023 FZ 549% ° EF 1.57 EE
DB TeaElSESEREEIR 2022 F£2 67.0% FFAZE 2023 FZ 67.2% * £F 0.2 1@
BaEs -




® 51 ERRERRE

hERE
Y0 Rz 8% 5

(Bf : fE®EET/ Btt)
F E 2019 2021 2022
RERE 76,540 83,268 90,316 96,892 106,148
BEFRER 59.22 57.13 53.71 53.33 54.9
fi§ BHERET E U DN IS R E R R AR -
ﬁ*ﬂ:ﬁ BAEE MR EEBRRD
PEREENEREEREAS
* 5-2 - sEBSEEERE
(BfI : E®EET/ Batt)
£ B | 2019 | 2020 2021 | 2022 | 2023
HEBERE 18,114 18,318 18,622 19,121 19,388
BEFR 79.46 75.06 70.8 67.0 67.2
R EERIEUEA RN EREARRN -

2. RERERIEMERGIEER -
BHAR - MEVEARBEEZESD
hEREEDRREERELS

(7%) Mz RbE

2023 fﬁﬂn EERERBANMABY .67 BT ¥ 2022 FHEM 7.22 EXiER

e 245 BT EREBERERES 33.93% c MEHERENTERREEEMITE
ﬂbuéﬁjﬁ}iﬂa f TERTIKZE © 2023 FEMEREEETNR 19.31% © 8% 2022 5F 61.75% FpZ
42.44 B E -
3R 6 : MRS
(Ef - $ie¥EETT/ Bat)
2019 2020 2021
REGRE 708 808 626 722 967
BEFRR 13.54 18.09 29.68 61.75 19.31
i BRSNS R B R R L

’ﬁ*ﬂ:ﬁ HEEARBREERRETD
PEREEVMRREEREAS
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[ (£) IREE |

2023 FTRERGEHEBREWNALTEM 111.49 B0 BRI —FZHHEH 79.11 8
TT R BT AIE N B 32.38 BT * A& 40.93% @ TEARIKMIEE « sFENES -
KIGRESR B 15 R B ERIa T K IEMATER -

IR R 2 EFEEE  LEERSRRERLEIEGERRFIFERECTIRER
[EAT  AHBERETIREMEBRIIALZ 80.32% ; KELEMEFS1R RERRE -
HRE - SFRBRERBRME I AT RRRREBERMEESZRBNAEHIZEERE
TREBERBEWAZ 19.68% o

2023 F TR RIBES TR A 54.16%  FHEL 2023 FEEFRER 17.43% 1870 36.73 AEH

B IRARMFEENESHERBIBEME -

R7 TERRE
(B : FAMESIT/ B L)

£ E 2019 | 2020 | 2021 2022 | 2023

RERE 6,723 7,134 6,516 7,911 11,149

BERR 32.54 39.64 27.79 17.43 54.16
B EERHELDREENEERRARN

BHAR - MEIEARBEEZEREDD
PEREEMRREEREAS

L (\) BIMREER Bt REE )

BIMREREMRREIE - EERE - RERGEHRRREMEIERMR - 2023 F1EE
BIMRR R EMRIG SR EREN S M 299.02 87T # 2022 FRRHEREHM LM 28041 &
Tt A 6.64% 5 2023 FEEE MR R H MIRRRESFE 52.19% » 8 2022 FAYEEFEK
189.62% * A 137.43 B AL TERE 2022 FHEEHERAVIELIRE] 2023 FEEFUX#IR
FERE o

HAPS R 2023 FREBEEFEBEHLM 173.23 BT @ § 2022 FHRBERBH LM 162.51
BIT » iR 6.60% o SEFRIERAESBEREBEZEERREBBETRRE EXHFEEXE
HIEFREESIREEGTER  UEREAARSEHETRAREHRRESS  HETRRIRE
FTRIENN - HMERERBTEMEREIFERER © 2023 FAIEEFER 34.83% © § 2022 FHIEEFER
32.02% - 170 2.81 EE B -




PERE
iR 5

HAhBAE(RM 2023 FEREBFEMAME 105.02 BT » #2022 FAHIFEEFEEHRS ML 99.28 (&
JT 0 B0 5.78 B E o SEERBEAMES (AWITHERERE - BERGE R RIBIMREHR
Rk REEEELS (NELRE REERRERAREHRERS ) KB - HPLIITE
RERBGLEE 46.7% @ BEMBIERRZ EEHZETFE 2023 FAIBEFIE 90.21% » 8 2022 F
BOBEFRER 483.13% * 4 392.97 EBEDE: 0 TEE 2022 F[SZEREEMAAVIERIKE] 2023 FiE
R EEEL R o

1REERIEA R 2023 FEREREFHEM 20.76 (27T © 87 2022 FHHREREH LM 18.62
Bt R 1149%  TELBRWNRFFERBREEZERFRBRERERERE S 2023 FABEFHE
4.77% » 8% 2022 FHRIEEFE -0.22% © 180 4.99 EE 24 -

% 8-1 - MIMRBE R H At {RBE
(B * FAMESIT/ BALL)

£ E \ 2019 \ 2020 \ 2021 \ 2022 \ 2023
RERE 19,874 20,548 28,576 28,041 29,902
BEFR 35.82 31.53 30.32 189.62 52.19

B B EUCBREEMHEERELRER
BHER - MEVEARBEERESD
hEREEDRREERNELS

* 8-2 : H1ERbkE
(B SiatESET/ Batt)

£ E \ 2019 \ 2020 \ 2021 \ 2022 \ 2023
EERE 13,518 13,284 14,799 16,251 17,323
BERR 37.63 34.92 31.77 32.02 34.83

R BEREHELUCRERTHBREREREMY
BHHR - MEIEARBEEREEDD
PEREEMRREEREAS
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ik 8-3 : HttERM
(B : AMESITT/ L)

£ E \ 2019 \ 2020 \ 2021 \ 2022 \ 2023
FEGE 5,422 6,389 12,546 9,928 10,502
BETRR 31.47 26.65 30.64 483.18 90.21

5 BEREREUCBREENHEERELER
BHRR - MEIEARBEERESD
FEREEDREBERNEAS

ik 8-4 : RERERRE
(B etEsEr/ 8atk)

£ E \ 2019 \ 2020 \ 2021 \ 2022 \ 2023
HEGERE 933 873 1,230 1,862 2,076
BETRR 34.86 15.56 9.51 -0.22 4.77

& 5 BREREHEUCBRERMNEERELRER -
BHER  MEVEARBEERESD
PERBEMRREEREAS

(h) BERE

SE R 2023 FREGFRBEH A M 22005 B0 82022 FHNREFREHAEE
196.66 {87T * Ak 11.89% © 1§ 2023 FEI ABINELEIS MK ERE R I B R IE AR IS ENE
m- HWIRITFREREFTKER - WREERARBREHIESHERMINEERIRER
TR - S EMEIEERR 5 2023 FAVEETEK 48.63% & # 2022 FMBETEK
45.59% > BEIZ 3.04 EE R

K9 BERE
(B fAMSEST/ Bt

= \ 2019 \ 2020 \ 2021 \ 2022 \ 2023
RERE 19,203 18,497 18,700 19,666 22,005
BE SR 42.64 50.19 50.49 45,59 48.63

5 5 B EUCBREEMNEERELRER -
BHRR - MEVEARBEERESD
FEREEDREBERNEAS

NN
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(+) 2R R

BER{RM 2023 FREREME W 40.54 (87T 0 8 2022 FRIREREHM LS 58.93
BT BRE 31.21% © 2023 FEIABIMES EEN BB E IR KRR T okIEM
BEZIHEREEREERE  HEERRREMEFSERNME - 2023 FHEMERSIE
1,572% - Ef$3 2022 FRIBEFEK 2,674% @ A 1,102 HED B - EHGZERESIBRIE
MEZE 2023 FERE(TFAEN

i 10 © (2ER{REE
(BT : HAMESIT/ BHLL)

£ E \ 2019 \ 2020 \ 2021 \ 2022 \ 2023
ZERE 2,963 2,731 5,347 5,893 4,054
R 34.46 40.99 27.49 2,674 1,572

i B BERERHEUCBRERNHEERELENY
BEHRR © MEEARBEERESD
PEREEMRREEREAS

2023 FAHZEBRIINBRE EFESH 518.08 (BT @ # 2022 FHE M 413.71 BT
AN 10437 BT MEE A 25.23% 20023 ENHEEINBRE L RERENLEES
21.17% * %2022 FF2 18.70% 18K 2.47 ABA D EL o

Hrh o HHZEBIINBREUAHEETEBHIE 118.05 BETARS  AEFEREEIN
A 4.82% * 7 2022 T 4.76% K 0.06 EE DB o
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(EfL: $ieMEEn/ 8ott)

x® 11 PHEBEIBRE
U 0
SR E T | EAK | Sa | EAR | o4 Es
EaE 3,760 1.81 4,450 2.01 6,927 2.83
A 211 0.10 743 0.34 439 0.18
= 1,330 0.64 1,711 0.77 1,859 0.76
HthEUMEIZR 2,255 1.09 2,207 1.00 3,345 1.37
=R 2,387 1.15 2,644 4,393 1.79
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